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For dealers and distributors
GPS tracking and fuel monitoring

PARTNER GUIDE - DEALERS AND DISTRIBUTORS

Your brand. Our platform.

Install the devices, sell the plans, and give your customers the app in your
own name — BPN-TRACK runs underneath.
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CHAPTER 1 - 37e1qg 1

Your business on BPN-TRACK

BPN-TRACK TR 31T9h] BRITR

Your customers call you, not the software company. You need to see what they see, choose what they

get, and renew a hundred vehicles without a hundred phone calls.

31198 customers 39! phone & &, software company @1 &1 | 319! Tal ST & S d S&d &, % BT & 1O 38 T

e, 3% 3t S & renewal Tt phone BT AT B3 &

White-label GPS tracking for dealers: your brand, our platform
Dealers & AU white-label GPS tracking: brand 39T, platform gHART

GPS device dealers, installers and distributors who want their own brand on the software.
GPS device & dealers, installers 3TR distributors 3 software W 37991 brand ITgd &l

app.bpntrack.com

, Goodmorning
Sunday, 15 Novernber

7 onthe road -2 idling - 4 parked -1 offine.
Yesterday 762 km - 2 suspected fuel loss (126 L)

3 tracking suspended - 6 renewals this week - 15 services overdue.
@ Allvehicles 14 @ Moving 7 eldle 2 @ Stopped 4 o Offiine 1

Needs attention

©G 04 KA 9032 - Big Red - Tracking suspended for non-payment

Needs your decision

=

©G 04 PC 9189 - Scorpio - No GPS device fitted (app only)

#* Needs your decision
®

., 604D 2650 Tracking suspended for non-payment

* Needs your decision

A Autopilot: 0 being handled by the team, 17 waiting for a decision

" Fleet ealth 637100 - 0 escaisted -  resowed tis week

& Business

o 4 vehicle(s) non-compliant
2 Renewals G 04 1A 5032 B Red - Mining VLTD - CG 04 NB 6006 - Fleet basics - CG 04 RT 7812 - Speed Itr, Fleet basics
B siling i ortest(s)

4 Newthis week The menu's search box now finds everything the top search does - A reading beyond the sensor's set range is now shown as s.

; N ¥
Overview Cl nosisem ® Q B2 @m o °l?:Nquch

0 Aerts

A dealer’s Overview: every customer’s vehicles, renewals and issues in one place.

Dealer &I Overview: g3 customer &1 M3, renewals 37K issues TP SPTEI
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Your own brand: your logo and colours, on your
own web address, so your customers see the
app in your name.

31T9ET 319 brand: 37T logo 3R T, 319 3197 web
address W, dTfd customers I app 35 17 A G|

Choose which screens your customers' logins

see, for many accounts in one go.
T f& 319 customers 3 logins BIH-3 screens 5H, 8
accounts & folu Tas Ty

Sign in as a customer to see exactly what they
see, and help on the phone.

Bt customer & &9 H sign in &% 3R &t I8! & 31 I8
A1 €, phone W Aeg & falv|

Renewals: see which vehicles are due and renew
them together.

Renewals: 3% - ST due & 37K J«eBT renewal
TS 1Y B

Your customers' alerts in one inbox, and
commands to many vehicles at once where the
devices support them.

Customers & alerts Ua inbox H, 3R 3@[ devices ITA
e M &I Teb A1S command



YOUR BUSINESS ON BPN-TRACK - BPN-TRACK 93 3T9&®I SIS

@

The app in Hindi and English, on Android, on the
iPhone (on its way) and in any browser.

App & 3R English &, Android W, iPhone W (3Te5) 37K faswit
off browser Hl

A

Customer logins and staff logins with their own
rights.
Customer logins 37R staff logins, 37 319 3fAGRY & AT

BPN-TRACK

il

Fuel monitoring, diesel theft alerts, reports and

geofences for your customers.
31T9a5 customers & AU fuel monitoring, diesel IR P alerts,
reports 37k geofences|

I

Support from our team in Raipur, in Hindi and
English.
IR Bl A team I &S 37R English & support!|

Your customers call you, not the software company. You need to see what they see,
choose what they get, and renew a hundred vehicles without a hundred phone calls.

3119 customers 319! phone @ &, software company I T&1| 3TU®! T&l G&-T1 & 311 J ol
&, T 1 & 3 38 o1 e, 3R <1 M2 &1 renewal 3t phone fU fa1 3T 8

Why dealers move to BPN-TRACK
Dealers BPN-TRACK TR &1 31Td &
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CHAPTER 2 - 371¢g1g 2

4 | What you sell
319 T Sl &

[vEvery litre accounted for — 100% accurate refill and drain alerts — down to 100 ml.
&R olie’ &1 fe1d — refill 3R Y & alert 100% &, 100 ml A

Lead with the one thing no plain tracker has. Then show the screens.

YB3 3T U i1 A &3 311 fasadt 31 tracker & T& 1 fR screens @M
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WHAT YOU SELL - 319 @7 99d &

THE BPN-TRACK DIFFERENCE - BPN-TRACK &1 %

Every litre accounted for — 100% accurate refill and drain

alerts

& ey BT f21d — refill 31 TR &P alert 100% et

The one thing a plain tracker cannot sell: every refill and every drain alerted with its quantity, place and

time — 100% accurate, down to 100 ml.
I U <iieT 311 3T tracker T8 o9 FdhdT: & HRTS 3R &% PHI & alert, AT, SPTE 31X IHT & 1Y — 100% Fel, 100 ml Tl

Smallest theft caught
He BIS! gdbs! T8 AR

Repeated small thefts (1-

2L atatime)
TR-IR &I BTt TR (& TR 1-2
@ieR)

False alarms from
sloshing or a slope
Tank & diesel fee™ a1 e I

o alert

A short refill billed as full

H WS I R bill

Proof you can show

) e A

Refill and drain alerts
Refill 31k T & alert

<J/ SAY IT TO A CUSTOMER IN ONE SENTENCE - Customer &I U a1 H $fa0

A TYPICAL
TRACKER
31 tracker

5-10 litres at
once
% dR § 5-10 effer

Missed
ERRCEERE G

Common
HRR

Goes unnoticed
qdT & 78l Iadm

None

IS Tl

90-95 % right
90-95 % el

BPN-TRACK

v As little as 100 ml
100 ml A&

v Caught, each one
& U Udpsl ST &

v Caught, with the litres
Yapg! ST &, Tiiex b 1Y

v Theft proof report: place,
time, street photos

Theft proof report: SPTg, THY, Ush
Pl photos

v 100 % accurate, with the
quantity
100 % &Y, [T B 1Y

BPN-TRACK

“Every litre accounted for: refill and theft alerts that are 100% accurate, down to 100 ml — where other
trackers miss anything under 5-10 litres.”

“gR i’ BT ferd — refill 3R I F alert 100% &, 100 ml T — ST trackers 5-10 e’ A HH &Y IR Udbg
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WHAT YOU SELL - 319 @7 99d &

==

Made for every vehicle you run

31T9HI &R IS & forw &1

Trucks, tippers, tankers, JCBs and machines, tractors on
hire (acres worked, with the bill), school buses, taxis and
cars — each with its own type and icon on the map.

Truck, tipper, tanker, JCB 3R 7, TS & tractor (fdd acre &
g3, bill & 1), school bus, taxi 3R car — & Tdb &7 T3 TR 39T
type 3R iconl

I

Phone and laptop, one account

Phone 37 laptop, T & account

The Android app from the Play Store, the iPhone app on
its way, and any browser on a computer — the same
login, the same vehicles, the same settings.

Play Store & Android app, iPhone app 3Teg, 3iR computer R H18
ot browser — Tg! Iogin,ﬁ?ﬁl‘l@?ﬁ,aﬁ settingsl

B

Reports that fit the page

Reports\_rﬁqawfx’ﬁ

Trips, stops, fuel, geofence and alert reports for any dates
and any vehicles, in Excel, PDF or print — by email every
day, week or month.

fasdt oft AT 37R fasdt oft St Y trips, stops, fuel, geofence 3R
alert reports — Excel, PDF &7 print #,31R A=, TR A1 TE email
W

A

Drivers and staff

TSR 3R TIH

Name the driver of each vehicle; Drivers 360° shows
each driver’s month. Give your manager or accountant a
login with only the screens they need.

& IME} P STSTR T BY; Drivers 360° & FIFaR BT HLAT AT &
Manager a7 accountant Call login g, R 376! 7%= Pl screens F
Y|
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BPN-TRACK

D

Hindi and English

T?"cﬁ3ﬂ'\’ English

Every screen in Hindi and English, switched with the
globe button; the menus in more Indian languages too.

Alerts can be read out in Hindi, English or Hinglish.

& screen f&dt 31R English &, globe button I §&a; menu 377 off
UR 913l &1 Alerts f&dl, English AT Hinglish & Siciasy AT 31
B Bl

Q

Alerts that ring — with a voice
Alert 5t phone FTT — 37TaTST 3 A1

Overspeed, power cut, geofence, low fuel and more ring
your phone even when the app is closed. With the app
open, each alert has its own sound and is read out in
your words. Quiet hours for the night.

Overspeed, power cut, geofence, low fuel 3% off 9gd P8 — app
g & ad *ff phone SSTAT &1 App T &1 1 & alert Y 379+t 37T,
37R IE 3719 G 7 SeTdsy AR ST 8137 & fele quiet hours|

—
)

Renewals and papers in one place
Renewals 3R SBRTST U 5718

Renew many vehicles together online, a GST invoice for
every payment; insurance, permit, PUC and service
reminders before they lapse.

P8 M &1 renewal TH A1 online, & payment &I GST invoice;
insurance, permit, PUC 3R service & TG IHT F g

.

A Control room for bigger fleets
31 fleet & fAV Control room

Autopilot watches the data and turns problems — a
device offline, a paper due — into issues for the right
person on your team, and follows up.

Autopilot data TR TR Y& & 3R & faamd — device offline,
PP due — oI 3TTTh! team P Tg! Afth B issue §T T &, 3R
8 oft T T 2



WHAT YOU SELL - 319 @7 99d & BPN-TRACK

© A

Your dealer close by, our team in Raipur Your data is yours

Dealer 3T9% I, ART team YRR & 37T data 31T &

BPN Solutions or one of its dealers installs the device; Customers never see each other’s vehicles. Your data is

support from our team in Raipur, in Hindi and English. not sold and not used for advertising. The connection is

Device BPN Solutions 3T 3% dealer T &; support IR 6 encrypted; download your data any time.

FART team @,fﬁ&ﬁSﬂ?English al ﬁécustomer@ﬁw@ﬁmqﬁa@mlwdata ECEIEIR
&, 7 fAsia & &1d1 81 Connection encrypted &; 3191 data it oft
download &1

Know where each truck is, where it is going and when it will get there — without
calling the driver.
& truck P! &, Fal 51 3T & 3R Fa TGP — ZIER B phone BT &A1 3711

BPN-TRACK for trucks
Truck 3 a0 BPN-TRACK

BPN-TRACK - Partner guide - 91é=I? 1783 - Nov 2026 o



WHAT YOU SELL - 319 @7 99d &

What your customer gets
39 customer &I T fleaT &

The screens that win the sale. Open them in front of the customer, in the demo or in your own login.

dl screens 371 sale fSIdTdt €1 Customer 3 I @iet — demo & AT 3194 login H

Find your vehicles on the Live map
A18d A9 W M e

Every vehicle on the map and in the list, updated every few seconds.
& IS T | 3R list &, & P& seconds & AT

app.bpntrack.com

-TRACK Live map

t

Q search.. ©(V)(F) v <

A0 olde2 @St >

Live map
© Hist
e 1CG 04 MB 4821 Bada truck
Fuel D o= On 411 4l 4/5 ® 245V A Off route
AR ahu
123 «m today ©8:07:27 pn
Overview © 26 km from Dhamari, on the Dhamtari
64 km/h - ~44m - 8:51pm
O Alerts — 59%-177/300L
827 oday 28k 128U ~S00km- 138
Today. » Drove 1025 1 Idle 1h11  Stoppec2h18
e oif18n13 (1)
Maintenance 16 04 N8 6006

A Control room

78 kmto ©8:06:27 pm - 1 min ago
# Entities & sites © Adarsh Nagar, Durg, Chhattisgarh 491001
44 km/h - ~58m - 9:05 pm
Business Today- » Drove 1h34 | Idle 1h23 = Stopped 1h17

® Geofences

Tasks

o On 410 .il 4/5 ™ 64%

CG 04 NE 6006

Only 3 sateliites [> o~ On
© 247V A Vinod Patel
13 km today

3.l3/5

©8:07:27 pm - just now

© 7 km from Bilaspur, on the Bilaspur-Korba roa
64 km/h s Bilaspur, ~ pm
Dashcam odzy- » DroveSam | Idle52m = Stopped 114,
01f17h07

Compliance

@ A BPN-TRACK
so7aaem ® Qo O @m o e,nm' e

BPN-TRACK

+ Livemap  List

Search. ©@ | Y

= D s

©G 04 MB 4821) Badatruck

0 On ¢ 11 il 4/5 ™ 243V A Off route

eldle2 @ Stopped! >

©8:07:35 pm - just now
Dhamtari, on the Dhamtari-Raipur road, C.

64 km/h - ETA 8:51pm

—— 55% - 165 /300 L

82.7 Ltoday - 28 kil - 12.8 Lih ~a70km - ~12.9h

Today - » Drove1h25 | dle 1h11 & Stopped 2h18

Soff1sh14

TG 04 8 6006

@ Power cut > o On 4+ 10 .1l 4/5  64%
A Lalit Chandrakar

74 km tocay ©8:06:35 pm - 1 min ago
© Adarsh Nagar, Durg, Chhattisgarh 41001

44 km/h - ETA 9:05 pm

Today > Drove 134 1 e 1h23 & Stopped 117
Soff15h54

1 CG 04 aD 2650

n 431 3/5 242V

ay ©8:07:35 pm
©7 km from Bilaspur, on the Bilaspur-Korba roa
63 km/h - ETA 8:16 pm

Today »DroveSam idle52m = Stopped 1n14
0111708

) IS} i -3}

wemap  History Fuol  Overview

Open Live map. The list on the left (on a phone: the List
tab) shows every vehicle as a card of its own.

T84 AN Wit | §18 list  (phone W List tab) & 3MET 3197 37107 card &
gt &1

The strip at the top of a card carries the vehicle number
and is coloured by its state: green moving, amber idling,
red stopped, grey offline.

Card PI FHWR GTelt TS! TR ST aR & 31X 3a1 37 IMS) & &letd adrd &:
&1 I 381, Nl idling, @1t Beh1 g, &R offlinel

The line under it has small icons for the state, ignition,
satellites, signal and battery, the driver’s name beside the
driver icon, and the geofence’s name when the vehicle is
inside one. Hover over an icon, or tap it, for what it means.
37 1 6 line & &TeTd, ignition, satellites, signal 3R battery & 8l
icons %,3'[33'\’ icon %Wﬁ@gﬁ?ﬁqm, ﬁ?’ﬂ%ﬁﬁ?\‘:ﬁ geofence &

3ieR 81 a1 39T A | {5} icon &1 Aded ST & fAl 39 W mouse T
AT tap B
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(

% WHY IT MATTERS - & sl &

The colour of each card tells the story at a glance —
the first thing every owner wants.

& card 1 BT U TR & T o6l1 30T § — & Hifeies Jad Tgel
T e &

% NEW THIS MONTH - 9 H&ld 711

“Engine last ran” ends when the engine really
stopped. For a vehicle whose engine is read from its
battery voltage, the card used to keep the engine
“on” until the resting voltage dipped a little lower, so
a two-hour run could show for a twenty-minute one.
The resting level now counts as off at once.

“Engine last ran” 38! ST § 5Tal engine W9 # 8 g37. o7
MY BT engine battery voltage I YT STdT &, card gal
engine dd dd “on” HIFdT T 314 de voltage 21aT 3R F=r 7 i
- I e &1 run &1 € 1 fad HepdT 21| 376 Bebl battery H
level g3 “off” AT ST 21



WHAT YOU SELL - 319 @7 99d & BPN-TRACK

Find your vehicles on the Live map, continued - 3T}

BPN-TRACK - Partner guide - 91é=I? 1783 - Nov 2026

Next come today’s kilometres with the time of the last message, the place on a line of its own (hover over it, or hold it,
for the full address), and the speed with where the vehicle is heading. A parked vehicle says how long it has stood and,
if its engine ran meanwhile, when it last ran.

95 31T & fasaTHIeR 37R 3NN message BT FFA, 39T 3177 line H SPTE (T IdT 3T I ol 37 TR mouse T AT EETT ), 31K speed & T
MY 3537 31R =1 ) &1 W@EH M) FaTet & 35 e &R A W@l &, 37 g F engine Tt €1 Y 3RS IR B Tl

On a fuel vehicle the bar shows the tank level, with today’s refilled litres in green and any suspected loss in red beside
it: tap either for the breakup. The last lines give today’s fuel used, km per litre and litres per engine hour, and how long
the vehicle drove, idled, stood and was off. Choose which lines a card shows under Sort & filter, Card fields.

Fuel aTeft T8t & T tank &1 level Tt &, 3390 @7e H 3711 R ofiex &% & 31k Wfemes St of1e 7: breakup ¥ o0 fasedl R tap 91 302N lines &
31751 1 fuel use, km Ufd @iex 3R #lex 9 engine e, 317 TS} 37757 foait Teh, idle &Y, Wt 3 37K &g W Card W BH- lines (&, I8 Sort
& filter H Card fields & g1

Use the chips All, Moving, Idle, Stopped and Offline to see one group only. Loss today and Refilled today show only the
vehicles with a suspected diesel loss or a refill today.

All, Moving, Idle, Stopped 3iR Offline aTt chips | fth U® group &1 “371s1 A9” (Loss today) 3R “311sT ®RT” (Refilled today) b at a3
ferarel & fora 317t Sister bt wifever e+l g8 a1 51 31151 9 7|

On a computer, drag the list’s right edge to make it wider or narrower; the width is kept, and a double-click brings the
usual width back. On a wider list each card is shorter, and the map keeps the picked vehicle in the middle.
ComputertR’Iist%aﬁﬁﬁﬁﬁ@?ﬁﬁiﬁ@mwﬁ;ﬁgﬁmﬁé,ﬁ?double-clickﬁ@ﬁ?ﬁﬁﬂﬁ%lﬂa@ﬁIistﬁé'\’card BleT &l
STl &, 3R Fererm A g8 el o after & v 81

On a phone the top of the List tab is one row: Live map / List, the search box and the filter buttons. The status chips
slide sideways; the > at the edge shows there are more.

Phone TR List tab T 3>9<T &1 U &l row &: Live map / List, @137 box 31X filter buttons| Status chips 1 sPTel 7 f&FBIY; 5N &1 > FdTdT &
o 3R o &l

Vehicles close together merge into a numbered bubble. Zoom in or tap the bubble to see them one by one.
IRI-UTRT Y AT U aR aTet bubble & 38 Tl €1 Zoom @3 AT bubble W tap @, Tel 31eT-31e0T fazdft

Tap a vehicle in the list or on the map: the map follows it and its panel opens.
List 7 TR TR {35l STET OR tap P Tl 3P AT TP 3R 3BT panel FerT|

The arrow at the top of the list folds it away for a full-size map; tap it again to bring the list back.
List & 3R Tl AR list Bl FHE ST & dlfcs JR1 7 G; QIaRT tap 3 d list a3 f



WHAT YOU SELL - 39 @7 99d & BPN-TRACK
Fills and suspected loss
Every fill and every suspected loss is marked on the chart and listed with its time, place and litres.
B RIS 3R & Afere FHY chart TR A F 3R list § 0, 3018 3R ofier & A1 et g1
app.bpntrack.com
Fuel B A goe2iem @ a D @ o e BPN-TRACK
Events
0 Live map 12:24:49 pm Theft sl Roadside parking © Theftproofreport 2 Mark eventas false
- . ® Raipur
Overview
2 Alerts 12:25:00 am Theft il Roadside parking © Theftproofreport 2 Mark eventas false
Reports
Maintenance . Dm@ :
" Control room
Entities & sites
Work hour, Today
susiness How much of the engine-on time falls in each voltage band -- edit the bands in Configure
Drivers Working 1h 26m
© Geofences Idling 2him
= Tasks Below lowest band: Oh 59m
Dashcam
Expenses, Today
Compliance
On the Fuel screen, green marks on the chart are fills and f :
a 8 % WHY IT MATTERS - #5830 8
red marks are suspected loss. X X ls the fuel ol -
. . T that t : t
WRIA screen & chart TR & A2 oRTE € 3R @re fAer W st ¢ sc.ree.n 'a selis thefue 'P S -
loss with its time, place and litres, and a proof to
Q Scroll down to the list of events: each row has the time, print.
the place and the litres. @ screen 31 fuel plan fd@aTdt &: &2 fee ot T, 5PTE 3R
:ﬁ%eventsﬁIistFi’CET-rITE*’:E?rowff??I'ﬁl?I[,?rlJ g3l 8l C EZ%W&,&ﬁ?printaﬂi‘[E Gl
\
o On the Live map, a vehicle’s panel shows Refilled today and
Suspected loss today under Today’s fuel (only when there B NEW THIS MONTH - ¥ 5l 7t
is one), and its card in the list shows them beside the fuel Street photos of a fuel-loss spot. A suspected loss
level. Tap either figure, there or on the Fuel screen'’s tiles, now shows the place from the road, so you know
to see every event with its time and place. where it happened before you call the driver.
ST TR TR MY F panel & Today's fuel & Y “3773T WRT” 31 “31157 Bt Fuel & €1 &1 5PTE & street photos. AT &t 319 39 5718
Wi i fea & (Rvh d 518 6 &), 3R list & 3T card &3 fuel 1 A5 9 Tl &, s 15aR 2B call v & TEct JATIaRT el
level 3 SPTeT & fRaTT €1 981 1 TRIE screen & tiles TR fasll 378 TR & > 3 e g3l

tap @: &R TeAT IHY 3R 5718 & Ay i@

o Open an event to see it on the map with the readings
around it; the proof can be copied or printed, and Street
photos shows the spot from the road where pictures exist.

fpadt event &1 Wict: Y T W 319 3-IRT D readings & Y
TP, S copy 3T print fa 31 Jasdl §, 31N Street photos 39 3718
&I Yo ¥ R@Nd & (5781 aeain &)
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WHAT YOU SELL - 319 @7 99d & BPN-TRACK

Fills and suspected loss, continued - 3T

o If you know an event is not real (for example the tank was being serviced), use “Mark event as false”. Totals and reports

then leave it out.
3PR 379! UAT & a5 Bl event JE! & § (S tank & service T &1 &), @ “Mark event as false” & fOv totals 31X reports 33 &I 13|

o A marked event can be put back with Restore.
Mark fasam g31T event Restore J TIORT 1T ST Hebel g

No fuel sensor: record your fills
Fuel sensor &l 319} WRTS &af B
A vehicle without a fuel sensor gets an estimated tank line from the fills you record, and its real mileage once

two full tanks have measured it.

f9T fuel sensor dTetl ITTET BT 3T &1 Bl T WRTS A tank B IFATA line fAeTdl &, 3R & full tank P TG 3TBT 3! mileage!

° app.bpntrack.com o Open Fuel and pick the vehicle. Without a

@A ga1330m ™ BPN-TRACK . )
Fuel © a o . @un sensor the graph still shows its speed and
3:05:21am Refill _ recorded by hand 5L Raipur - Fuel station X Remove engine'
. .
o I Fiat 3R MEN G| f9T sensor & ot graph 37t
speed 3iR engine fezarar &
Record a fuel fill
e Scroll to Record a fuel fill. Choose Full tank or
< o0 Refill, type the litres (and the amount if you
Ao Wit s W . like), and set when the fill was made. No

1/12/2026,08:21PM B | Pump, bill number + Savefil

odometer reading is needed: the kilometres
between fills come from the GPS.

e e e e “Fuel fill €51 ®9” (Record a fuel fill) e 1R 3¢ Full
tank 3T Refill T, efiex ford (T8 ot 3w oft), 3R oRTE Fa
J ?ﬁmﬂﬁlOdometerﬁreadingﬁﬂﬁ(’:@fﬂ?‘lﬁ
. % &g & fasctiHier GPS I 3 &l
<+ - R/ ST .
» WHY IT MATTERS - Rl ft & ° Until two full tanks let the app measure the
A sale even where there is no sensor: the customer records fills real km per litre, the form also asks the
an:j el the.ree:I mileage. vehicle’s mileage and its idle burn (litres an
18T sensor A&}, aal AT sale: customer YRTS &1 BT & 37 3RIEH mileage TTdT hour standing with the engine on), with the
&l ,
. usual figures for its type filled in. Not sure?

Keep them.

319 d & full tank A app 3199el! km Ufd afley T A9 o,
form TSI BT mileage 31K idle WU (engine TTc] Ws &4
R U g efier) oft g &, 39 type & 37 37768 Tgal
& W gUI yaeT T8 TAT? I 8 &

° Tap Save fill. From the first full tank the graph
draws an estimated fuel line that follows your
fills, the kilometres and the idling hours, and
the Fuel screen says which mileage it is using.

“Fill save @3 GaT¢ | 98t full tank & graph 3/ETAA
fuel P line SHTAT & 3 30! WRTE, faseiitfier 3R idling
% Hel & 1Y TeAch &, 3R WA screen Tl & i SIH-T1
mileage BT & &

BPN-TRACK - Partner guide - 91é=I? 1783 - Nov 2026 e



WHAT YOU SELL - 319 @7 99d &

No fuel sensor: record your fills, continued - 3T

BPN-TRACK

Record every fill the same way. After two full tanks the app uses the mileage it measured from your fills.

B'\’Wlég?ﬂﬂ'\’gﬂﬁaﬁlafulltank%ﬁﬁappmﬂ'\"ﬁf?}{wgﬂ mileage ST BT &

Sound & read-out: hear your alerts
Sound & read-out: 3194 alerts g

Aringtone by how serious the alert is, then the alert read out in your language, in your own words.

Alert foedmT sk & 395 e 3 ringtone,ﬁh_{ 3MT9hT YTST H, 3749eb Tl H alert Sl |

app.bpntrack.com 0

Sound & read-out X

©

Hindi  English  Hinglish

Diesel theft (suspected loss)
Mo lert Bada ruck: sbout 425

litres of diesel gone at 8:07 PM, near Dhamtarl

siren v tng v D> resdout @) Words

% WHY IT MATTERS - & 5T& &

Alerts that ring and speak in Hindi — owners remember this one.

Alert 5 phone SsTT¢ 37k fé} & slict — H1feres! o J€t aTG &aT &1

BPN-TRACK - Partner guide - 91é=I? 1783 - Nov 2026

Open Alerts and tap Sound & read-out at the
top (also under Settings > Alerts).

3eTe @iet 3R FHW Sound & read-out TETU (Settings >
Alerts T off)1

At the top: the master switch, the language
(Hindi, English, Hinglish), the volume and quiet
hours when nothing rings.

U & switch, UTHT (f&<h, English, Hinglish), 31drsT
T, 3R quiet hours SIE[W:IEI?[I

Each alert has its own row: pick its sound (soft
chime, tring-tring, alarm, siren, horn, bell ...),
short or long, press play to hear it, and switch
the read-out on or off.

& alert P 37t dfth: 31aTsT I (8l chime, tring-
tring, alarm, siren, horn, bell ), B AT et playﬁ?ﬁ,
3R SABR TATT T AT & B |

“Words” opens the read-out’s text: tap the
tokens ({vehicle}, {time}, {litres}, {place} ...) to
insert them, or choose the Full or Short preset;
Test plays it with sample values.

“Words” & Sl 3T dTeTl text: tokens ({vehicle}, {time},
{litres}, {place} ...) GaTBR SIS, I1 Full / Short preset iﬁ;

Test T & A1 FATAT &1

The sound and the voice play while the app is
open on any screen. When the app is closed,
the phone shows the notification with your
own words and vibrates by how serious it is.

37TATST 3R ST dd IAdT & 516 app a5t off screen
AT €11 App ©iG &1 dl phone 3194 TeGl aTell notification
fezara & 3R sivfiRe & f&wre A vibrate @l 81

While an alert sounds, a small bar at the
bottom offers Stop, Snooze (from 30 minutes
up to tomorrow) and the read-out on or off.
The same three switches sit at the top of the
Alerts page.

Alert &5Td 35 1< T BIE UST Stop, Snooze (30 e
J Bl aP) 31K read-out T1e] / 8 el &1 F81 fF switch
Ergrd page FIRAE



WHAT YOU SELL - 319 @7 99d & BPN-TRACK

Sound & read-out: hear your alerts, continued - ST}

0 An alert starts gently: a soft chime, a few seconds' pause with the bar counting down, then the sound. Stop during the

pause and only the chime was heard.
Alert &Y I % EIT &: &bl chime, P& seconds P 3e=Ta foITH Tg! 3ee! AT feamelt &, R 31maTst| 5axTa & Stop gaTd t fth chime & Tl
2l

o A short BPN-TRACK tune plays while the app opens. Under Sound & read-out, Startup sound, choose Every time, Once a
day or Off; an alert always stops the tune at once. A dealer or an organisation can set its own tune under Logo and
brand colours where allowed.

App T T BPN-TRACK 1 TS BIET ¢ F7ei & Sound & read-out & “YRB31Td &1 ¢[4” (Startup sound) & /&R Every time, Once a day 3T
Off T; PIS alert 31T ¥ ¢ T Hbcll &1 Dealer AT T2, 37 &1 A1, Logo and brand colours ¥ 319+t ¢ 3% Wb &l

Share a vehicle's live location
TSI &I live location share &3

Send a link: anyone can follow the vehicle on a map, without an app or a login, until the link expires.

TS link Ui: B8 ot fSAT app AT login & ST I T TR & T &, link B 3710 A5

app.bpntrack.com

CG 04 AB 100"
Live location - link valid till 13 Nov, 419 am

Share live location X

Anyone with the link sees only CG 04 MB 4821 on a map, live, until the
link expires. No login needed. Good for a consignee waiting for a
delivery.

Share
Only CG 04 MB 4821 These 10 vehicles (the list)
Choose vehicles...
Link works for
2hrs  8hrs  24hrs  3days

Message (optional)

[ Your load is on the way, track it here

= | eaflet | © OpenStreetMap contributors

Your live links (0) Your cement is on the way

No live link is active. Moving - 41kmjh - for 22m 375

8 km from Raipur, Chhattisgarh
2132603, 8168959

Cancel <7 Create link

Arriving at Bilaspur plant about 11:22 pm (in 3 h
3 min - 124.7 km)
Updated 8:19:27 pm - 3 5 ago m—

Shared from BPN-TRACK - updates every 5

Open the vehicle on the Live map and tap Share live. f :
° TTSd 79 R M) Wied 31K Share live gETd| R OWHYUIT HATTERS SRl 31 &
Your customer’s customer sees the load coming,
o Under Share, choose Only this vehicle, the vehicles on your without an app — word of mouth for you.
list, or Choose vehicles... to pick up to 20 with Smart 31T9% customer BT customer AT 31Td &I &, f9AT app —
search and Select all / Select none: one link then shows all 3BT A He-SfeT-1 Sefa &1
of them, each with its own chip. :
Share ® Only (I€1 &), list &Y e, & “mfat 2\[3{'...”'@ Smart search
37R Select all / Select none 3 W1l 20 A AT T Oy U & link B NEW THIS MONTH - 5% el a1
9 et €, &R Ua 319 chip & 1| One live link for the vehicles you choose. In Share
) ) live, “Choose vehicles..” opens the vehicle picker
° Choose how long the link works, and add a message if you (Smart search, Select all / none, up to 20): one link
like (“Your load is on the way”). shows all of them, each with its own chip.
T link febal & =1, 3 <€ Y message SN (“3TaapT At IR & 19T AT MSAT & fIU Up live link. Share live # “Choose
&)1 vehicles..” & MfEAT g+ (Smart search, Select all / none, 20

TP): U & link & Ta fazaell &, &% veb 3194 chip & Wl
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WHAT YOU SELL - 319 @7 99d & BPN-TRACK

Share a vehicle's live location, continued - ST}

o Tap Create link, then send it by WhatsApp or copy it.
Create link EaTU, 5 WhatsApp & 951 3T copy &+

e The person sees the vehicle moving, its speed, how long it has been in its state and the place in words (“7 km from
Raipur”, the street when it is parked), all on one phone screen without scrolling. When you have set a destination, the
link also says “Arriving at ... about 3:40 pm”, then “Arrived”.

AT a1l Bl ST Tl g8, 39! speed, it &3 I 33 &1etd A €, 3R SPTE <@l 7 (“7 km from Raipur”, 8! &1 Al 98 &1 ud) fed! &, Ia
phone &1 T screen F, fdAT scroll {51 319 A3t @1 1 &1 Al link TR “Arriving at ... about 3:40 pm” oft f&zaar &, % “Arrived”|

° Your live links are listed under the form, and under Settings, Live links: their vehicles, the message, how long each still
works and how often it was opened, with Copy and Deactivate. A deactivated link tells its reader that it has expired.
379 live links form 3 1 f&zad €, 3R Settings & Live links 3 3ieR oft: 371 M3, message, & link f5a=t & 37R T 31k fsa-ft ar e,
1Y F Copy 3R Deactivate| & f353T link et ATt &I IATaT & 35 39T 371afS @ & IHh 2

For a finished trip, open its details on History and tap Share.
‘I?f%;fﬂﬁtrip & v Rl R 30 details @i 31k Share gaTv|

Run areport
Report Gy

Trips, stops, fuel, geofences, alerts, maintenance and more, for any period and any vehicles.

Trips, stops, fuel, geofences, alerts, maintenance 3ﬂ?a§ﬁ§€§: ot oft = 31 et off et & farol

° app.bpntrack.com 0 Open Reports. The Run tab is open.

P 5PN TRACK R"‘ g S mm 0 0 #en o @IIT. RdIE @iell Run tab Jel1 &Pl
0o se71 N - o Pick a family (Activity, Fuel, Geofence, Alerts ...)
cc o4 su33so (NG
compresso 2 (N ~o- and then the report, for example Fleet
w Novoupng v aeen summary or Trips.
4 Bxcel L cSV [ POF/Print [ Copy [} Save [ Schedule

A family ?:[-3-[ (Activity, Fuel, Geofence, Alerts ...), fth¥
report, N Fleet summary 3T Trips|

COOAMBASZ  pueisiny  12Now 08 am  Ohamter @ mao wers Rl e

COMPRESSOR 2 Birju Yadav 1 Nov, 12:00 am Dhamtari 87 200 n3.0 10,848 Fuel History - .
Choose the period (Today, Last 7 days, This
COOAMBISN  porohca  GNovos3denm  epur me w0 w0 e re ey

month, Custom ...) and, if you like, a shift.
Wqﬁ (Today, Last 7 days, This month, Custom ...)

COMPRESSOR2  Birju Yadav 8Nov,12:00am  Dhamtari 59 152 930 8928 Fuel | History

COOMBUSZ s

z

lov, 06:32am  Durg 103 210 1060 0176 Fuel | History

3R <8 A shift oI
— e ———— ° Choose the vehicles: type a number, a driver, a
customer or a group in the search box and tick
% WHY IT MATTERS - &I 5%a1 & what matches (Select all / Select none work on
Excel and PDF reports for any dates: the accountant becomes what the search shows), or pick a customer, a
your fan. type or a plan from the dropdowns. Save a
faseft ol T T Excel 31 PDF reports: accountant 3T9eT fan & ST &1 selection to use it next time. Vehicle groups

made under Entities & sites, or with Make a
group on the Live list, work here too.

T F: FWisT box & &R, ZTER, customer AT group
o 377 57 fIe) 39 IR tick &% (Select all / Select none
@it ¥ g & fed &R Iera §), 31 dropdown I
customer, bR AT plan I | TG 307ci! §R o feTU save
P9 Entities & sites T, AT Live list W) Make a group I
7 3 & group F&t off B e B
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WHAT YOU SELL - 319 @7 99d & BPN-TRACK

Run a report, continued - 3T}

Press Run. The table opens with totals; download it as Excel, or use PDF / Print.
Run GaTV| Totals 3 T table @Tﬁ; 33 Excel & download @9, AT PDF / Print S¥HT B3|

In a summary, tap a kilometre or trip figure to open it day by day, and a day to open its trips; engine hours open into
runs and idling into stops. Export then asks whether you want the totals only, what you opened, or the full breakup (in
Excel on a second sheet).

Summary H faHIeR 3T trip & S W tap B d fGA-- GoPTI, 3R ®1E &7 319 trips H; engine hours runs 7 3R idling stops ff?gﬂﬁ%l
o Export ‘{BT-IT%: b totals, 31 W@W,?}T‘{\’T breakup (Excel ffq:\ﬂl'?f sheet )|

The fuel reports - Refills, Fuel drops, Fuel consumption, Mileage, Fuel cost, Tank level log - carry the same figures as
the Fuel screen; every refill and drop is listed with the litres before and after and the place.

Fuel reports - Refills, Fuel drops, Fuel consumption, Mileage, Fuel cost, Tank level log - & Tl 31fds & 31 WRIA screen T; & RIS 37K HHY
Ug-a1G & TiIeR 3R SPIE & A1 faed! 2l

Save a report you run often under Saved, so the next time it is one tap.

SN report SR-SR TN & 39 Saved H I&, 3PTell IR U tap & Toph|

Service reminders and papers
Service reminders 3R ®PTTA

oil

changes, tyres, insurance and permits, reminded on time by kilometres, engine hours or date.

0il change, tyres, insurance 3iR permit: f&seHfier, engine hours I1 dRRE & fEATE A THI R TG

° app.bpntrack.com 0 Open Maintenance. The tiles count what is

_ Mail B oo O gu soRACK
& BPNTRACK ainienance °©a #o . @ overdue, due soon and up to date.
!wa'"fe"a:'fef st sty o o) (CEEEES W Wik Tiles IdTd & T overdue 8, 3T 37ed) due &

L - o a Tap New reminder: pick the vehicle, the job
N (for example engine oil) and when it is due:
every so many km, engine hours or days, or on

Show all

a date.
. o . .
New reminder GaTU: TSI, BH (> engine oil) IR B
¥ oo due & T: & fbd km, engine hours a1 &, a1 fasedt

2026 (31 days ago)

s D ARG Bl
il o The red and amber bars show how close each
job is.

i 37 dief ufedi gard & fdT
% WHY IT MATTERS - &I 5591 & e RIERI Hakaul EIES

Insurance, permit and service reminders keep the customer ° When the work is done, tap Done (or Renewed
opening the app every week. for a paper); the next reminder is counted
Insurance, permit 31 service &1 TG I customer & &R app GletdT & from there.

BPN

P &l 511 TR Done GaTU (BPTT & faU Renewed); 37Tl
reminder agf A AT STAT &1

e Service log keeps every job done; Tyres tracks
each tyre.
Service log T & a1 §311 &M &1 &; Tyres & tyre T
T v 8|

-TRACK - Partner guide - 9TéIR 1TSS - Nov 2026 6
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Field work: the land a tractor worked
Field work: tractor 3 fasa= ST S

Every field job measured from the GPS: acres worked, the field’s outline, time, kilometres, diesel and the
amount at your rate - with a map of the worked strips and a bill to share.

& W PI B GPS F A1 HT: S1d §U acre, B B outline, T, km, diesel 3R T4 rate I IBH - Sl gs Ufedl B T 3R A5
IS bill & TT |

app-bpntrack.com 0 Once, under Configure > Field work for the

Field work - €6 07 TR 2201 ” tractor, add the implement (Rotavator,
Cultivator ...) with its width in feet or metres
and tick the one in use; set your rate per acre
(and per hour if you charge that).

U® R, tractor & Configure > Field work & implement
(Rotavator, Cultivator ...) 3Td! ?ﬂgﬁf (feet IT metre) &
e 57 37K 3 o1 & 39 tick BY; 319 per-acre rate
(.’:ﬁ‘\*r per—hour,m?a'@fﬁﬁ%) o

Rate f acre (2)

Known field size

Q Open Reports > Field work (Activity), pick the
e period and the tractor, press Run: one row per

field job - date, field, farmer, implement, area

worked and the field’s outline in your unit,

4 time, km, diesel, cost per acre, amount.
< WHY IT MATTERS - ) TR & Reports > Field work (Activity) Wiel, A 37K tractor
Tractor owners on hire bill by the acre: a market no plain tracker T, Run GeTV: 8 & & B Bl U line - A1, W,
serves. f&1, implement, STl g37 area 37k @d & outline
ﬂ'lgagtractor AIfe® acre I bill 914 &: Wwa’raﬁé 31 tracker &l FTTHT unit ﬁ’ HE, km, diesel, per-acre ¢PTd, ¥5H|

\ l a Open job shows the map with the worked

strips and the dashed outline, the figures with
their £5-10 % GPS note; name the field and the
farmer, type the field’s known size if the
farmer knows it (the app learns a correction
for this tractor), add a note, Save. Share on
WhatsApp sends the bill in your language.

Open job & 7RI 37 g8 ufgdl 3R dashed outline &
1Y, 37T +5-10 % GPS note P T1; W 3R o &1
A ford, fPaT P & BT 3T size TaT &1 dl STc (app
g9 tractor & faw R g A %), note &9, Savel
Share on WhatsApp 3TTae! 4191 & bill A7 &

° While the tractor is in a field, the Live map
panel says “Working - 2.8 acre so far - 1h 10
min”. Settings > Land area picks acre / decimal
/ hectare / bigha (with “1 bigha = N acre” for
your state).

Tractor &d & &1 dl Live map &1 panel &&dT & “Working
- 2.8 acre so far - 1h 10 min”| Settings > Land area #
acre / decimal / hectare / bigha T (319 3159 & forw “1
bigha = N acre”)|
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Routes: the road a vehicle should take, and an alert when it leaves it
Routes: JTTS! &I {31 IRA ST 1R, 3R B8 W alert

Draw a route once, choose the vehicles and the hours, and get an alert the moment one leaves the corridor -
and a report of every deviation.
TS IR AT FA1Y, MRAT 3R T A, 3R PIE M IReA 815 & alert 9T - 37R & deviation B report|

app.bpntrack.com o Open Geofences and tap Routes, then New

New route rou te.

- s SR Wit 37R Routes v, Y New routel

a Tap the map to place the points of the road
(Undo removes the last one); set how wide the
corridor is.

o TS & points I & el 7RI TR tap B (Undo 3TRRT

Q Smart search: number, driver, cust

. st BCId1 8); RN fbe1 diel &), 7 &3

Solectai 10
Oticked ¥ tio)

co0a B ag21
O e onsa

o Choose the vehicles or a vehicle group, the
days and the hours it applies.
sTifgt a1 e &1 group, fa 3R w7 g+ 519 a8 AP

° Or open a trip in History and tap “Make a

4 route from this trip”.

% WHY IT MATTERS - & &8 & 1 iR A DI trip @iet 3R “S trip I route FATT”
School buses and mine routes: an alert the moment a vehicle eIy

leaves its road. .
e When a vehicle leaves the route you get a

School bus 3R W& & IK: M) IRAT B, 31 Ut alert |
Route deviation alert; the Live map draws the

route red, the card shows Off route, History
shows the stretch in red, and the Route
deviations report lists every one.

S} IRAT BIS I Route deviation T alert 31T &; Live

map KT elled 2Tl &, card TR Off route,%’&ﬁﬁa’é
%Wﬁm,ﬁ? Route deviations reportffé'\TU?:BI
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How your vehicle is parked

S B @l &

BPN-TRACK

Level or tilted, in words and pictures: the one line, your kind of vehicle from the side and from behind, a level
bubble, a 3D view, and the tilted stops on the fuel graph.
THA AT e, Al 3R ARGR] B: U line, 3TTehHT aRg o IMMa! &1 37K Y18 I, level bubble, 3D view, 3R fuel graph TR ¢ stops|

app.bpntrack.com

3125 °C - = 3.6V - reading 2200 - last
valid now

@ 8 B

History

osture while standing now
Parked tilted 7° -- nose down 6°,

D

Alerts

Leaning left 3°
Entities & sites seen from behind
Level bubble
The dot sits where the.
vehicle is low: front and
Drivers left.
In the centre = level,

Business

Geofences
The tank’s level can read a little low or high
Tasks while the vehicle stands tilted.

=]
&
)
e
=)
A
]

& Park level < 3D view
Fuel

Al

Live map 8 etve 11004pm ® Q O @w o e BPN-TRACK v &
e © GEEEER © & @
2 = v X
| cc 04 AB 1005 + Livemap List
. - -
Overview Sharma Transport
Live map ' Bluetooth sensor 1 Working & ®)

Reports leaning left 3 IccoaaBi005 ] #» =
Tiited (5-10°) - about a 12 % siope Sharma Transoort
Maintenance = D
— Ty A Posuure whle standing now
) Parked tilted 7° -- nose down 6, leaning
Control room - s - O o Taae

Tilted (5-10°) - about a 12 % slope.

m behind

Level bubble
The dot sits where the vehicle is
low: front and left.

Inthe centre = level

The tank's level can read alittle low or high while the
vehicle stands tlted.

Dashcam o
Device fine Device details v

2 B B2

Compliance

° The vehicle’s card shows Posture while standing: one line

« . . " <5 WHY IT MATTERS - &I sT&3t
such as “Parked tilted 7° — nose down 6°, leaning left 3°”, * &

how steep it is (with the road-sign % slope), and pictures T I RSB de A U TP

they can see the vehicle was parked on a slope.
Elﬁcustomeré@ﬁ%ﬂ@@ﬁﬂwﬁaﬁ,ﬁrfuel353173%11'\’

TET PH B &l

of your own kind of vehicle from the side and from behind,
turned the way it stands.

M P card W “We & R posture”: TS line 3“2l Wl 70 — 311 6° \
ZIhI, aTE 3R 3° 1", fBaT G (road-sign aTa % & 1Y), 3R

3BT ARE I IMMET Bl ST ¥ 37 IS I AR, 99 & gIebl S st @t

el

e The level bubble under the pictures is read like a spirit
level: the dot sits on the low side; in the centre means

level.

AR & 19 level bubble ® carpenter & level &I aRE Ue: dot =it
R IBCll &; after 7 )l 3118} WHeled 8l

o Tap the pictures for a 3D view you can turn with a finger.
Park level shows the bubble live while you park, with
words like “raise the front about 6°”; it updates as often as
the device reports (about every 30-60 s with the ignition
on).

TRART &R tap &%: 3D view, S FTell I gHT Fhd &1 “THdA Tol 3
parking 3 T bubble live feRaTdT &, “37PT BT AT ePTT 60 HR”
Il b HTY; TE 3d1 IR dectdl ¢ f3id-1 §R device report VT
(ignition DT &1 A1 & 30-60 s)|

BPN-TRACK - Partner guide - 91é=I? 1783 - Nov 2026 9



WHAT YOU SELL - 319 @7 99d & BPN-TRACK

How your vehicle is parked, continued - 3T}

0 A light amber band with a small tilt mark is a stop where the vehicle stood 2° or more tilted. Point at it (or hold a

finger) to read how it stood - for example “Parked tilted 7° - nose down 6°, leaning left 3°” - with the times: the tank’s
level can read a little low or high while the vehicle stands tilted. History’s stop and its refill / drain rows say the same.
goehl dichl UgY, B1 gebrd & 21 & A1, G stop & STel M1 20 A1 TG 61 W 2ft1 30 W pointer 3 (1 37ew) 3R ¢ a1 @t off - 5K 2@
@2l 7° — 3781 6° FHT, T1S 37R 3° DB - AHY B 1Y: ST 2§ Wl & dl tank BT level &TST HH AT FATGT @ TSBT &1 History BT stop 37R 3T
WRTE / HH B rows ot T Tl &l

This is level (Troubleshoot or Configure) sets the level reference - press it only when the vehicle stands on level
ground. Anyone with the right can, a customer once a day per vehicle; the app asks before a change of 10° or more; the
last changes are listed with Undo, and BPN can lock a vehicle’s reference.

“Ig A & (Troubleshoot AT Configure ) level reference set BAT & - S At SEIV 519 IS T ST TR WS 8 5 IRy HAfABR & 98
P Tl §, customer & ST P AT A & vas IR, 10° A1 16T B SGAId W app Tee! I8 &; ISe e Undo & e fazad &, 3R BPN faseft

TS} BT reference lock @ T &

Show the demo, not a brochure
Brochure T8I, demo féarsv

Send app.bpntrack.com/#demo, or tap Try the demo on the sign-in box: the whole app opens with made-up
data — no login, nothing to install.

app.bpntrack.com/#demo W, AT sign-in box & Try the demo &aTv: RT app §3-§TC data & T1 Geadl & — A login, 7 S installl

The visitor picks who they are — fleet owner or transporter,
dealer, distributor, fleet manager, driver — and a guided

tour tells that role’s story step by step, in Hinglish or English.

3T ITeTl AT & f35 98 B & — fleet HIfAG AT transporter, dealer,
distributor, fleet manager, 318aR — 37 guided tour 33 role &t
HEMHI BEH-GR-PaH GETAT §, Hinglish AT English H|

At the end: Call me back, Price on WhatsApp, or try another
role.

317 #: Call me back, Price on WhatsApp, AP @RI rolel

Nothing a visitor does in the demo touches a real account.

Demo H visitor 3 4t ﬁ, ot 319t account T &Y Bdil
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4% WHY IT MATTERS - & s &

A transporter who has seen a diesel loss marked with
its place and litres on the screen does not need a
long sales talk.

foT transporter 3 screen W diesel &1 B! 5PTE 37K ofier &
T2l 39 Y, 3 el sales T 910 g @RI



CHAPTER 3 - 31&A1g 3

—- | Your own brand

o 37T9hT 3794 brand

Your customers call you, not the software company — so the app carries your name, your logo and

your colours.

3119 customers 319! phone & g, software company I &l — SWUfT app R 37T TH, 3779 logo 37 306

37|

Logo and brand colours
Logo 37 brand & 3T

Your name, logo and colours on every screen, the installed app, the browser tab, the reports and the pay

slips.

31T9eT AT, logo 3R VT & screen W, install fT app W, browser tab W, reports 37R pay slips &I

() app.bpntrack.com

" @ A -
B BPN-TRACK Settings e @ o B @m ¢ 0 BPN-TRACK
PLATFORM
Q search settings
9 Logo and brand colours
(0 oy fR) Lanauageand look > Using the BPN-TRACK brand. Set your own below your logo
Language, Your time zone, A o,
B Fuel
w M > (-]
::] Maps, Live map opens at
— : , <mamn
Startup screen, Menu order
) [ Aertsand sounds .
Maintenan 0 = Alrts and reminders, Sound
Brand name Short name (home screen, tabs)
, Datause s BPN-TRACK BPN-TRACK
M ottine copy
Tagline (optional)
Account
A Rate B9N-TRACK, Lve ks, ..
Logo
]
O ietp, nsta tho app, App ver.. > 3

PNG, JPG, SVG o WebP, up 1o 200 KB; a transparent PNG looks best. Without a 0go the iitias are shown on the.
primary colour.

Platform

Logo and brand colours, Platf

F Choose
Appicon (installed app, browser tab)

Symbol fromlogo ~ Wholelogo Initials  Own square icon
=] primary onwhite T
I

Settings > Platform > Logo and brand colours: a live preview before you save.

Settings > Platform > Logo and brand colours: save @3+ 3 9gcT live preview|

’
<% WHY IT MATTERS - R %31 &

Every customer under you sees your brand: theirs if they set one,

319 1 & customer 39T brand ST &: 39T 3791 &1 di al, 7&l ar
YT, el dl 39 distributor @11 &R IGaTd audit log Hl
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else yours, else your distributor’s. Every change is on the audit log.

Open Settings > Logo and brand colours.
Settings > Logo and brand colours @ict|

Type the brand name, the short name for the
home screen and tabs, and a tagline if you like.

Brand &I -TH, home screen 3R tabs & AU Bler M,
ﬁﬂ%?ﬁ(’ﬂitagline o]

Choose your logo (PNG, JPG, SVG or WebP, up
to 200 KB) and how the app icon uses it.

319 logo gﬁ (PNG, JPG, SVG IT WebP, 200 KB dd®) 3R
TI B S app icon 3T B fezamw|

Pick a primary and an accent colour: the app
works out every shade, and the text colour for
contrast.

e TR 3R U accent 31 FH: app & shade 37k g
RIS text &I T g ad BT 81

Switch “Powered by BPN-TRACK” off to make
the app fully yours — the assistant is then
called after your brand too. Save.

“Powered by BPN-TRACK” & &% 3R app T &
3MYehT — fOR assistant @7 10 oY 3119 brand W1 Save
Eay



YOUR OWN BRAND - 3191 31941 BRAND

Your own tune and your own web address
37T 3191 ¢ 31K 3TYPI 39T web address

The finishing touches of a white label.
White label &Y 3fERY =5 |

® Ashort tune plays while the app opens. A dealer can set its
own tune under Logo and brand colours where allowed;
each person can still choose Every time, Once a day or Off.
App Fad I T BICT ¢ FsTd) 81 Dealer 5781 31Hf &1, Logo and
brand colours & 319t &[F &1 T &; &R Afh O off Every time,
Once a day 3T Off T AT &1

® Your own web address: point your domain to the app and
BPN maps it to your brand, so even the sign-in page shows
your logo before anyone signs in.
31T9GBT 379T web address: 3791 domain app @Y A% @< 31k BPN 33
319 brand & 3718 ST & — sign in & T8 &1 sign-in T3 W 379& logol
® |ntegrations > Your own Google Maps key: the Google map
runs on your own key.

Integrations > Your own Google Maps key: Google map 3Tde! 31911
key TR TetdT &1
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BPN-TRACK

4% WHY IT MATTERS - & sl &

From the first screen to the last report, the customer
sees one company: yours.

Ugeil screen 3 37TTERT report db, customer P TS &l
company fezaet &: 3maet|



CHAPTER 4 - 31eq1F 4

Q)
MM

Your customers and their logins
3195 customers 37 37 logins

Every login under you, in one list: your customers, their managers, drivers and technicians — and

exactly what each one may see.

319 =7 & login U list H: 379 customers, 3% managers, S18aR 3R technicians — 3R & U6 I $& AHT g,

Sis-S|

Logins for your staff
319 T & logins

Give a manager, an accountant or a driver their own login with only the screens they need.
Manager, accountant 3T gIgay &I 3BT 37947 login %«', @?%,ERF\‘\; screens & 1|

app.bpntrack.com

Users & roles BN asem @ a P oewm o Qe
Users & roles

Every login under you: add one with its role, give it vehicles, reset a password,
switch it off. Nobody needs the tracking server's own page for this.

@ importfromExcel  (RENEEEISELY

R Logins @ Activity

Search name, email, phone

nnnnnn

tin - 9986119502

oriver

@1 ncive

cccccccc
23 Active

Users & roles from a dealer’s login: customers, team members, drivers and
technicians.

Dealer login ¥ Users & roles: customers, team members, 31$eR 3IR technicians|

.
<% WHY IT MATTERS - &I 5791 &

Add a customer, give it a vehicle limit and an end date if you like,
and send the sign-in details on WhatsApp from the same sheet.

Customer 3113, T8 at MY BT T 3R 30T arE &, 3R 3 sheet &
sign-in details WhatsApp T 931l
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o Open Users & roles and tap the button to add
alogin.
Users & roles @Ie 3R 72T login Si1gA aTal button
qdIY|

a Type the name, the mobile or email, and pick
the role (for example fleet manager or
accounts).

AT, mobile AT email T 37 role ?:[-3-[ (3 fleet

manager 3T accounts)|

Choose the vehicles this person may see.

T 3 I8 Afth Bi--30 M @ Tl B

Save. The sign-in details can be sent by
WhatsApp, SMS or email from the sheet that
opens.

Save % | el dTell sheet A sign-in 1 STHBRT
WhatsApp, SMS a7 email I 937 317 bt 1

e The Activity tab shows who used the app,
when, and from a computer, Android or
iPhone.

Activity tab SATdT & {650 app & ST fobaT, 3R
computer, Android 3T iPhone Il

e Tap a login on the Activity tab to see its
month: the days and hours it used the app (tap
a bar for the figure), web or phone, the screens
it opens most and the changes it made.

Activity tab T fasxf} login @ tap &% 37k 3TaT HEAT
3. fos Y 31 o571 €81 & app use 1351 (3176s & faw
bar ™ tap &), web AT phone,ﬂ@ﬂl’c‘{[ -
screens Tell 3R wRIT-RIT TG



YOUR CUSTOMERS AND THEIR LOGINS - 3T9% CUSTOMERS 3f? 3% LOGINS BPN-TRACK

Logins from Excel
Excel ¥ logins

Add many logins at once, or change many: one row per login in an Excel sheet. You see what every row will do
before anything changes.

P2 logins U A1 318 AT §Gai: Excel sheet H & login 61 U row | 8 IGa- ¥ Ugel [G&dT & 35 & row FIT B

Pl 0 On Users & roles tap Import from Excel and
download the template — blank, or with your
logins on it.

Users & roles T Import from Excel G&TU 37R template
download &< — w@Tel, T 31195 logins 3 12|

Import logins from Excel

1 Download the template
Blank to add logins; with your logins on it to changa them.

= g Fill one row per login: an email that is already
a login under you changes it; a new one adds
it.

& login &Y TP row WN: T email T8 I 3195 A login
» What each column takes %a"‘l’m%" a1 email a1 IOgin Ehga'[%l

° For a distributor, a dealer or a customer, set
how many vehicles it may have; set an end

date if the login should stop working.

% WHY IT MATTERS - R 2 Distrjbutor,dealerﬂTcu#omer%ﬁUﬁ'ﬂHﬁﬁﬁ-’tﬁ
MRt ¥ B §; login & &1 &l ot 3R A &

Moving a hundred customers from your old platform is an

afternoon, not a month. ° Choose the filled file: every row shows what it
R platform I T customers THT — U SIER 3T B, AL BT el will do, and rows with a problem are listed to
fix.

ﬂﬁg‘s‘ﬁleﬂﬁ:ﬁmwﬁ@'ﬁﬁgwaﬁﬁ&ﬁ?ﬂsﬁm
rows &1 e & faTU list 7 377ell &1
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YOUR CUSTOMERS AND THEIR LOGINS - 3T9% CUSTOMERS 3f? 3% LOGINS BPN-TRACK

Screens for many accounts at once (dealers)
&5 accounts P screens UH A1 (dealer & falv)

Dealers, distributors and BPN choose which screens their customers' logins see, for many accounts in one go.
Dealer, distributor 37k BPN a3 &3d & fo 39 customers & logins PI-A screens &, B8 accounts P Al U aR H|

° app.bpntrack.com o Open Access & permissions, then Customer
LRIl #ccess &permissions O mum 0 o @ om o @I defaults.
Aphply‘l Access & permissions &iat, ¥ Customer defaults|
— o— S| T @ Under Apply to accounts: tick the screens,
s iewimee Skl ot ) Qomm choose Switch on, Switch off or Set exactly,
o and tick the accounts - Smart search and
b e AR Select all / Select none help with a long list.
T a— “Accounts TR AP 3" (Apply to accounts) H: screens
v Sanctatiz) (ciron TR tick @3, Switch on, Switch off T Set exactly ﬂﬁ', 3R
e accounts W tick 3% - &dl list & Smart search 3{R

R e e Select all / Select none @ 31T &

Dashcam, Loads will be switched off for 2 accounts. v Apply

) o The line at the bottom says how many

accounts will change. Tap Apply; Undo stays for

f . ten minutes.
S WL LI ALLS S sty A B line FaTeh & 5 accounts F&aT| Apply GaTY;
Switch on Fuel for every customer who bought the fuel plan — in &1 e d% Undo Y& 21
one go, with Undo for ten minutes.
Fuel plan 3 aTA & customer 3 fIT Fuel Ua IR & aTe] 3 — &1 e ad o A dealer’s or a distributor’s own menu is
Undo & 121 chosen the same way, by the level above it,

\

from Users & roles or the Screens... button on
Access & permissions, People.
Dealer 3T distributor T 31997 menu *t 3t AvE, 396

FHWR I level T BT &: Users & roles J, AT Access &
permissions, People & Screens... button |

e When you create a new login, the New user
sheet shows the screens it starts with; change
the ticks there to give it a different set.

T login ST THT New user sheet ST & 35 af fo
screens NI &PTT; 3161l screens &A1 &l dl dal tick S&ct |
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YOUR CUSTOMERS AND THEIR LOGINS - 3T9% CUSTOMERS 3f? 3% LOGINS

Rights for each login
& login & 31f9®R

BPN-TRACK

Who can see and do what — set for a whole role, or for one dealer, distributor or login.
DI T &F 3R T BT & — T role & AT, AT {5l T dealer, distributor AT login & fav|

[ ] app.bpntrack.com

& A

gBPN-TRAcK Access & permissions nsnm @ a B @m o ogm-m,\cxv

Access & permissions
Who can see and do wha -- s for a whole ole, orfor one dealer, distributor
0y Live map login.

People  Role defaults  Customer defaults

Q search nam organisat @D cisomers andteams 10 changedonly 0

O Name Rol Acosss Rights

0 =R ol gt 9088 &

C _— Role default < =0 @

SR Yrdon o— 808@ g
— == 5008 ®
Customer Role default 49 =9 @
Customer Role default I £ =9 ®
Customer Role default v =Q @
— “ise @

Access & permissions > People: each login’s rights at a glance.

Access & permissions > People: & login & PR VP AR H|

.
% WHY IT MATTERS - &I 5%a1 &
A customer’s accountant sees renewals, not engine commands; a
supervisor sees the map, not the money.

Customer &l accountant renewals 3dT &, engine commands T

supervisor TeIT 3T &, 3T A&l
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People: every login with its role and its rights;
change one login, or tick many and change them
together.

People: & login 3194 role 37X 3fAHRI & A1; U login
e, 1S tick B A1 A

Customer defaults: what the logins under you

get by default, on top of what BPN set.

Customer defaults: 3193 1 & logins T 379-3T9 &1
A, BPN &l settings & 3|

You can never give someone more than you
have yourself.

MY oot &1 319 | F1ET 3TABR w78l ¢ Ahd|



YOUR CUSTOMERS AND THEIR LOGINS - 3T9% CUSTOMERS 3f? 3% LOGINS

Sign in as another user (dealers)
¥R user & WU H sign in (dealer & felv)

BPN-TRACK

Dealers, distributors and BPN can open the app exactly as one of their customers sees it.

Dealer, distributor 37k BPN app @I 1% d Wicl Hdhd & o 361 BIs customer ST gl

app.bpntrack.com

Sign in as another user

login can, except paymens;the auditlog
omes back with the "Back to” button.

(s

1logins)

BHAGWANDAS PRADIPNARAYAN
‘owner@example.com - Customer - under Ralpur GPS Point

< WHY IT MATTERS - &If 558t &

When a customer calls, see exactly what they see and guide them
on the phone — then come back to your own login in one tap.

Customer phone & 1 8% T8 3 il 98 & 8T & 3R phone TR AHETV —
TSR U tap B 3197 login TR AT
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Open the account menu at the top right and
tap Sign in as another user....

FHW a8 3R account menu et 3R “GIW user F T H
sign in...” gaTd|

Type a few letters of a name, a company or an
e-mail. Names and e-mail names come before
the e-mail’s domain, so “gm” finds a person, not
every gmail login.

A, company AT e-mail & $B 318R fod | 7 3R e-mail
I M domain I Tg 31d &, 3ATAT “gm” A BIS Afh
fAreTar &, & gmail login 1

Press Enter to open the first match, or move
with the Up and Down keys and press Enter; a
tap works too.

YgaT match @iel & fAT Enter EaTY, AT Up 3{R Down
keys d g Enter; tap off T B

You now see the app as that login does. The
bar at the top says whose app it is and takes
you back to your own login.

319 37T app AT f&zadT & ST 33 login &I HW HY ug!
T & f5 3 f5aast app &, 3R 319! 3799 login TR aTTd
o St 81



YOUR CUSTOMERS AND THEIR LOGINS - 3T9% CUSTOMERS 3f? 3% LOGINS BPN-TRACK

Activity: each login's month, a tap away

Activity: & login &1 &I, U tap &

On Users & roles > Activity, tap a login to open its month: the days, the hours, the screens it uses and what it
did.

Users & roles > Activity & fasit login TR tap < 3R 33T HeHT "lat: &, 8¢, PIH-I screens 3R 39 &1 3T

app-bpntrack.com ® The last 30 days as a chart, with the minutes for
each day; the busy hours of the day; web,

Sharma Transport

Android or iPhone.

fIsa 30 & chart W, & &9 & e & ar; fiq & o
§¢; web, Android IT iPhonel

® Screens used: which screens the person really
opens, the busiest first.

Screens used: I8 fth 319 & BIH-IT screens TiAdT &,
127.0.0.1 15 Nov 2026, 1:08 pm mmmqﬁl

® First seen, sign-ins, the last places it signed in

s from, and what it changed — in the screen’s own

words.

Ugell IR &4 fexaT, fa5an sign-in, 3MTRAY IR @8l A sign in
[ 4 fopa, 31 I G — screen P 3197 Al H|

<% WHY IT MATTERS - &I 5% &

Know which customers really use the app — and which ones need

a call before their renewal. You see only your own logins and your
customers'.

ST BH-F customers I & app TelTd & — 37K 359 renewal & U phone
AT &1 319 R 3797 37K 3199 customers & logins 3&d &
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CHAPTER 5 - 31&A1Ig 5

& Devices and the fleet you serve
Devices 3R 319! fleet

Bring devices online, keep them healthy and fix problems before your customer notices — without
the tracking server’s own pages.

Devices online &3, 3% &ld 38 3R customer & T A B QWWTE’ — tracking server & 319 U= & f9I

The Devices list
Devices & list
Every device you installed, with its customer, its health and its last data — and the tools to add, import,

troubleshoot or move it.
HIYeHT PTRIT &R device, 3P customer, Jgd 37 3N data & T — 3R EIECH import, troubleshoot a1 8¢ & tools|

app.bpntrack.com ® Add a device walks through guided steps and

i B A 2sieam N BPN-TRACK ,
pevices g o Wras s @E checks each stage.
DevICeS Add a device PeH-&R-BEH TlTdl & 3R & UgTd Siedl 81

B mpercramesear) (7 wosracacinn)) (@ ) (& rasesneet) (RN ® Adevice that connects but belongs to no one
B Overview

B # A device with IME| B67530012345672is canncting to the server but s not assigned to anyone. This s mine shows at the top: tap This is mine.
B foons @ sratsncn o QY o com ST device ST & WR bt &1 7, A FH0R fazael &: This is
& Maintenance B Vehicle Model Customer Diagnostics Last data Status . =
- mine G&IV|
{ - SIM...4269 Transport = . . .
e ® Smart search, Online / Offline chips, and the
Tipper 2 Conc'cfi( OTOBN e ot x GsM 35 _— oL 2= 8 .
e R wrench (Troubleshoot) and sliders (Configure) on
Queciink Sharma & conected 5% GSM S
o SR Temwn s e @D O @ every row.
: TS evamape e OGS OGS omin Smart search, Online / Offline chips, IRTVrow ™
" 5a8s70s| . SiM..6902 B ate o - .
wrench (Troubleshoot) 31X sliders (Configure)l
B Biling (1c5 04 N8 6008 | Quecln Sharma & Disconnected 64% GSM 415 —

. o ® Trash keeps a removed device so it can be
Devices from a dealer’s login: model, customer, health and last data for every

restored.
BRI device Trash 7 38dT &, ATfe a9 @RIT 511 Tb |

device.

Dealer login I Devices: & device &1 model, customer, ¥&d 3R 3ERT datal

<% WHY IT MATTERS - R %31 &

Your installers see at once whether the device they just fitted is
talking.
319 installers gid & od & fdb 319 PRI device STt Y&l & A1 &I
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DEVICES AND THE FLEET YOU SERVE - DEVICES 3f% 3mudt FLEET

Devices from Excel

Excel ¥ Devices

BPN-TRACK

Add many devices at once, or change many: one row per device. You see what every row will do before

anything changes.

8 devices U 1Y 3113 IT Fact: & device Bl U row| $& Saei- F Uga faxddl & b & row &1 Bt

app.bpntrack.com

Import devices from Excel

1 Download the template
Blank to add devices; with your devices on it to change them.

L With my 14 devices

» What each column takes

% WHY IT MATTERS - & 51%41 &
A fleet of 50 trucks goes live in one upload — with the right

customer, group and model on each.

50 truck T fleet TS upload & 1] — & TP TR Tal customer, group 3R
model|
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0 Download the template — blank to add

devices, or with your devices on it to change

them.
Template download &% — AT devices & feiv el a1
dGeid & felU 3194 devices & 1|

Fill one row per device: the IMEI printed on the
device is needed on every row; a new IMEI
adds a device (its customer is needed), one
already yours changes it.

& device 61 U row WR: device TR BUT IMEI & row H

STRT; T IMEI 37 device Eﬁgx_—ﬂ% (39®T customer
STRA), TE F 3BT IMEI 3 TGadT

Choose the filled file (.xIsx or .csv). Rows with a

problem are listed to fix; import the rest now.

‘Hﬁgéﬁle if[ (xlsx T .csv)| TSTS ATel rows S1d TR &
0 list & 31eft ; bl 3nft import &9



DEVICES AND THE FLEET YOU SERVE - DEVICES 3f% 3mudt FLEET

BPN-TRACK

Control room: device health for the fleet you serve
Control room: 379! fleet & devices &I Jgd

Autopilot watches the data and turns each problem into an issue: what is wrong, why it matters, how serious

it is, and who should act.

Autopilot data TR TR &1 & 3R & faashd P issue TTAT &: TT 1T &, N S8 &, fobd=11 31K &, 3R b Far M1 2

() app.bpntrack.com

B BPN-TRACK Control room

Control room
0 Livema follows up, and closes it when the data says it fixed

B Fuel
A >

Fasthaain
(53) fostrem e 17 0

Waiting for a decision

A Attention R Team&rules  © Health & Service

Waiting for a decision

5 CG 04 KA 9032 - Tracking suspended for non-payment

DG SET 1- Tracking suspended for non-payment
12 days ago

Autopilot watches the fleet, finds what needs attention, gives it to the right person,

@ e Voiingforadeciion  Resohedtiswesk  Vitchings  Devics fone

s over: the SIM is susper

0

Being handled Escalated

B asum @ a B em o oerﬂ'YRAch

@ 1710 decide

v

0

Resolved this week

nded, 50 the vehicie s not being tracked at al.

> CG 04 QD 2650 - Tracking suspended for non-payment
The days is over:

@ You Owner  Assioned  © Respor

B siling

Control room from a dealer’s login: issues waiting for a decision.

Dealer login A Control room: ﬁﬁﬂﬁaﬂgﬂ_ﬂ 3 B issues|

< WHY IT MATTERS - &I sidt &

You call the customer about the problem before the customer

calls you about it.

Customer 379 fEdwhd STT, 3R Y&t 3 39 phone 3 &d &l
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A dealer sees its customers’ device, subscription
and installation issues — a device offline,
tracking suspended for non-payment,
installation issues.

Dealer 3199 customers & device, subscription 3R

installation 3 issues &RadT & — device offline, payment
ERCk ] tracking P, installation &Y Reawdl

Issues close by themselves when the condition is
gone: the device reports again, the renewal is
paid.

dTd 816 8Id &) issue 3799-31T9 §¢: device 57 data W31,
renewal 3T 37 31T 3TTQ

Fleet health as one score, with what is waiting,
being handled, escalated and resolved this week.

R fleet PHT T8 U score H, 1 T FAT ST §, T I W@l
&, I SR 7 3R 3 TR R el



DEVICES AND THE FLEET YOU SERVE - DEVICES 3f% 3mudt FLEET BPN-TRACK

Troubleshoot a device and read its live data

Device Pl T4 &% 3R 3T live data U

A health check in plain words, every message the device sent, and the full raw position with a search.
3T 9G] H health check, device &1 95T &9 message, ﬁv@a%wa{é’r raw position|

app.bpntrack.com o Open the vehicle and tap the wrench button,
Troubleshoot CG 04 MB 4821 Troubleshoot.
e MY Wit 31k wrench aTelT button, Troubleshoot, EaTY|

The device is connected, powered, has good signal and a GPS fix, and is sending data as configured.

v

D |ereem | G e Health check says whether the device is online,
el e has GPS and network, and gets power.

Health check SIdTdT & 3 device online & I1 781, GPS 31R
network & I1 &Y, 3R power et I & a1 &

° Live data lists the messages as they arrive.
Each row has a Raw position button that

opens that moment’s every reading.

Live data ¥ messages 37 & f&&d €18 row & Raw
position button & 3 3 IeT &1 & reading Wiadl &1

( ° Type in the search box on Raw position (for
% WHY IT MATTERS - &1 5788 & example “fuel” or “battery”) to find a reading
Online, GPS, network and power in plain words; every message among many.
the device sent, with a search. No login to the tracking server Raw position 3 @¥sT box & ford (S “fuel” a1
needed. “battery”) d1fds 9gd AR readings H & Ve e 50|
Online, GPS, network 3R power &) 918l ; device &1 & message, @lsT &
el Tracking server # login Y SR 71 e It also says where the kilometres are counted

L from and since when (“Odometer counted

from”).

T I & 6 el pei AP TR &R pa I

(“Odometer counted from”)I

e Copy report gives you a text to send to your
dealer.

Copy report d U text fAeTdT & 7 319 3797 dealer &Y
AT T &l

£ NEW THIS MONTH -39 5@ 71

The raw position of every live data row, with a
search. Open any message the device sent and
find a reading among hundreds by typing.

Live data &V & row P raw position, VST & 12, Device
1 V3T B18 Al message Wial 31K foRadHR APl readings B
ATH |
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DEVICES AND THE FLEET YOU SERVE - DEVICES 3f% 3mudt FLEET

BPN-TRACK

A health check that always agrees with itself

Agd B 31 311 Ge A FH 3ad 7 A

Troubleshoot’s summary on top always matches the checks below it.

Troubleshoot T FHW Tl IR gALAT F= B =i I Bl @i 2|

app.bpntrack.com

Troubleshoot CG 04 AB 1006

[EE) Uicdata  Rawposition  Commands  Connection

sending (95% battery at ts lastreport). Main power off since 2026-11-15
it the batery runs out

1. Check the device's power wires (red s + black is ground) and the small iline fuse near the
battery -- a blown fuse or a loose joint is the most common cause.
2.0na JCB, dumper o truck, check whether the battery master switch was turned off when it was.
red,

3.1f the wires look cut or pulled out, treat t s tampering -- the exact power-cut time is n Live data.

4.1t wil go quist when the backup battery runs out -~ 95% now.
Me Mode Protacol  port sm
867521000000016 cTos 9t06/5023

1:00:21 pm - now 1002 the engine’s GPS odo  1,23,462 km

Atthe startof todsy odomet
1,23,402 km 123,402k
5Nov 2026

. Device registered on the server
* IMEI 867521000000016 - GTO « this IMEI does not pass the check digit; compare it with the label

Subscription
o

% WHY IT MATTERS - &l 5%d1 &

A device on its backup battery goes quiet when the battery runs
out. Seeing it early means a quick wire fix instead of a vehicle lost
from the map.

Backup battery TR FcTdT device battery ¥e &1d &1 99 & I &1 Siea fog
ST Al AR Sleh B Bl BIeT BIH — ) I IS} e 81 A T8l
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When the main power is cut but the device
keeps sending on its backup battery, the
summary says so in amber — “Running on its
backup battery, main power disconnected since
... — with the battery left and the steps to
check: the wires, the fuse, the battery switch.

319 main power &¢I & | device backup battery W™
data USTAT I, A1 AR e 37 B T8 BEar & — “backup
battery TR I 38T &, main power ... & &1 §” — Fdt
battery & T2, 37R 1 5Tk AR, fuse, battery switch|

The summary never says “No problems found”
while a check below shows a fault, and says
“Working, with a warning” while one shows a
warning.

e, 3R AATa & dl =T Y8l &, U e &b A’
PEAr 8l



DEVICES AND THE FLEET YOU SERVE - DEVICES 3f% 3mudt FLEET

Send a command to a vehicle
IS B command A3t

BPN-TRACK

Stop or resume the engine, ask for its position and more, from the vehicle panel.

Engine db AT fth dTe] &%, position oY ﬁ?ﬁ@gﬁ?@,’ﬂ?ﬁaﬁ panel

app.bpntrack.com
Live map BN hom ® a @ @m o esgN;ygAcxv

Tccoameaszi) sadatuck v X m
@ raipur

8

< WHY IT MATTERS - &If 558t &

Engine stop and resume, position requests and the device’s other
commands, from the vehicle panel — the rights decide who may
send what.

Engine §& 37R dTc], position HFHT 37R device & ¥R commands, Tt &
panel ¥ — P11 5T W7 Wb &, IABR 77 B &
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o Open the vehicle on the Live map and scroll to

Send a command. Each command is one short
row: its icon, its name and Send.

GIEEEEIR SR ERE ] 3fR Send a command @ scroll
B & command U BIE row &: 3T icon, I 3R
Send|

Stop engine and Resume engine are one
button: after a stop it reads Resume engine
with the time it was stopped, after a resume it
reads Stop engine again.

Stop engine 3R Resume engine T& & button &: &4
% 1 3 W Resume engine folRaT 317dT €, B & 0
S H1; U7 TTe] = o aTa v Stop enginel

An engine stop asks you to type the vehicle
number first. Send it only when it is safe for
the vehicle to stop.

Engine A A Tge IS FaR foRaeh TehT 3T €T 2
ol F¥ ST MY BT BT RIS &

Where your login may type commands, a Type
a command box sends any text as it is (Enter

sends too); it is not added to the library.

3@?[ EHIE login &I command feaa & Hﬂ'ﬂﬁé,aﬁ
Type a command box ®1E 9t text %7 31 U7 ST &
(Enter A ofl); af library & 78l Sl

e Recent commands below show what was sent,

and the device’s reply when it comes.

19 Recent commands ﬁﬁEﬁT%EﬂT‘ﬁﬂTW, 3R
device &1 31aT9 374 W a7 off|

o Which commands you see depends on your

login; your dealer can help with the rest.

319! HH-T commands & T 3P login TR AR §;
Tl T 31U dealer HEG HX FhdT &

B NEW THIS MONTH - 39 #&lR 71

Commands: one Stop / Resume engine button.
Short command rows on the vehicle panel, one
button that flips between Stop engine and
Resume engine, and a box to type a command
where your login may.

Commands: Stop / Resume engine &1 U button. st
% panel TR BIEI command rows, Stop engine 3iR
Resume engine & s S&et- dTell Ueb button, 3R STaT
login P Hﬂ'ﬂﬁ%a’{[ command fei&@ &1 box|



DEVICES AND THE FLEET YOU SERVE - DEVICES 3f% 3mudt FLEET BPN-TRACK

Send a command to many vehicles at once
U A1 &3 IMfsdl & command H31

Tick vehicles on the Devices list or the Live map’s list and send them one command together.
Devices list AT TT8d T &V list B AN TR tick &3 37 Adeb! Ueb A1 Teb command B |

app.bpntrack.com 0 On the Live map’s list (on a phone: the List tab),
tap the Select button in the search row. On the
Devices screen, tick the vehicles in the list.

@18 A Bl list H (phone W List tab) TSt aTelt row &1
Select button GaT¢| Devices screen W list s w
tick B3

Send a command

To 3: Bada truck, Tipper 2, Big Red

o 3 e Tap vehicles to tick them. Select all takes every
vehicle the list shows now, so search first (for

example a town or fuel<20%) and then Select

all. Select none clears.

MZA &R tap BB tick B Select all A AR M &

A & T list 3nfY &z ¥ 8, Swfie gt @ISt (S 5

&R AT fuel<20%) 377 fB Select alll Select none I

8IS R
% WHY IT MATTERS - &1 591 & @ Tep Send a command. Pick a command from
One command to a whole customer’s fleet, where the devices the library or the built-in list, or type one
support it. ' where your login may.
f3¥it customer &1 931 fleet HY UH command, ST&T devices I &l Send a command TS| Library a7 built-in list

command g, a1 578 login &1 3/3Afd & a8l ford|

° Tap Send to n. A command that can stop a
vehicle or move the device asks you to type
SEND and the number of vehicles first.

Send to n &8V 51T command St 31 bl & AT
device &1 Bgl 3R U AT &, 39P A0 Ugel SEND 3R
M B PR forg e 81

e A result row for each vehicle says Sent,
Queued, SMS to send or why it was refused.
B IMMST Y result row FATAT & Sent, Queued, SMS to
send, 1 &1 71 g3

e Done (or the Select button again) leaves the
select mode. More options opens the
Commands screen.

Done (IT fi5Y I Select button) select mode T T&R &
AT &1 More options Commands screen QAT &

1 NEW THIS MONTH - 3% 5@ a1

Send a command to many vehicles at once. Tick
vehicles on the Devices list or the Live map’s list,
Select all over a search, and send them one
command.

U 1Y PHe S B command. Devices list IT ATSd ARy
B list & M W tick B3, WisT & a6 Select all B3, 3R
TP U command A1

BPN-TRACK - Partner guide - 91é=I? 1783 - Nov 2026 @



DEVICES AND THE FLEET YOU SERVE - DEVICES 3f% 3mudt FLEET BPN-TRACK

Configure: the device’s settings
Configure: device &I settings

Fuel sensor, alerts, ignition and more, grouped, with a search.

Fuel sensor, alerts, ignition 3R §gd $8: groups H, @Is1 & Tyl

app.bpntrack.com o Open the vehicle and tap the sliders button,
Configure.
Configure CG 04 MB 4821 Tﬂ?ﬁ @iel 31N sliders aretm button, Configure, Gd |

Q Find a setting

e The groups are cards on the left, each with one
line saying its state; open the one you need.
Type in the search box at the top to jump to a
setting, and use the Jump to chips inside a
group.

Groups T8 37 cards &, & Ud @I U line & 33! gTeld;
ST AR at Wiet | il setting TR & 3T & fole R &
@ISt box T foi, 37K group & 3163 Jump to AT chips
ERIGER]

e Fuel sensor and calibration: the sensor, the

( . . .
. tank and its calibration table, the fuel alerts
% WHY IT MATTERS - &I 5791 & . .
and the fuel price, each on a card of its own.
Fuel sensor, ignition, alerts and the device’s time zone, grouped Fuel d calibrati tank 32
. uel sensor and calibration: sensor, tan 3T
and searchable for every device. ) calibration table, fuel alerts 3R fuel T g, & b
& device & fuel sensor, ignition, alerts 3R time zone, groups & 3R W1 & 319 card F1
1|
\ ° Alerts: the switches for this vehicle’s alarms

and figures, such as the Low voltage alert. A
switch turned off holds that alert back for this
vehicle.

Alerts: 39 T8t P alarms 3R figures > switches,ﬁ'@f

Low voltage alert| sig fasaT switch 29 38! BT d alert
e AT Bl

e Save. What you may change depends on your
login; your dealer can help with the rest.
Save @< | 319 T TG Wb & I8 37M9P login TR AR &;
1! 7 3T9eT dealer Heg & Hebdl ol

® TIP

Set the time zone of many devices in one go.On
the Devices list, tick the vehicles (the “Clock
flagged” chip offers “Select these N”) and choose
“Time zone...”: the same zone for all, or each by
the offset the app measured for it. A preview
shows what will change before you apply.

P8 devices &I time zone U TTY set BV, Devices list H
M tick B9 (“Clock flagged” chip “d N T3 a1 §) 3R
“Time zone...” : TGHI U zone, AT & Ueb P app A AT
R offset | Apply & T&eT preview G&dT & fas I s&eh|
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DEVICES AND THE FLEET YOU SERVE - DEVICES 3f% 3mudt FLEET BPN-TRACK

Tank size and calibration table
Tank &7 size 3i¥ calibration table

Tell the app how big the tank is and how the sensor’s reading turns into litres.

App ! STV 5 tank fa5a1 981 & 31 sensor $I reading witey & &3 agad! &l

app bpntrack.com o Open the vehicle on the Fuel screen and tap

p— Configure, then the Fuel sensor group.

o s WRIT screen TR ST Wiet 37R Configure gaTy, 5T Fuel
sensor dlell groupl

a Enter the tank size in litres and choose the
sensor type.

Tankﬂﬂsize?ﬁ??ﬁ@ﬁ?:ﬂ?sensorﬁwﬁl

° Under Tank calibration, type the rows (sensor
reading and litres) or import them from a CSV
or Excel file.

Tank calibration & rows (sensor reading 37 i)
oI, a1 CSV AT Excel file & import B

( ° Have the table only on paper? Tap From a
% WHY IT MATTERS - & 5% § photo of the chart and take a clear photo: the
Correct litres for your customer start with the tank’s calibration rows read from it are drawn for you to check
table — typed, imported from Excel, or read from a photo of the against the paper. Nothing is saved until you
chart. tap Use this table.
Customer & foT0 W&} wie? tank &I calibration table ¥ ¥ &1 & — foraa, Table i BRI TR &2 From a photo of the chart Gy
Excel & import, AT chart Pl photo 1 3R AT photo 3i: 3TY TG 7 rows &M @1l 3

. BITsT I fAelT A | Use this table GaTH db $8& save el

Gl

e The preview draws the table so you can check
that the line rises smoothly.

Preview table &1 U line & &9 & fE@rdr & d1fdp 319 3@
T fF line 816 A W ST &1

e Save. The Fuel screen, the Live map and the
reports use the new table from then on.

Save B3| 3P TG e screen, eTlSd aRIT 3R reports
% table ST B &

o No table at all? The app can build one from the
litres you tell it at each refill; see “A calibration
table from your refills”.

P table & & &7 App & WIS W Y JaATV allex A
g table T bl §; “HRTS I calibration table” &

T NEW THIS MONTH - 5% A&l =t

A calibration table from a photo of the chart.
Take a photo of the paper chart in Configure: the
rows are read for you to check before you use
them.

Chart &1 photo ¥ calibration table. Configure & ®PTs1
aTet chart 6T photo @: rows g off STl &, ST & Ugel
319 3% Sira ol
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CHAPTER 6 - 31&41g 6

~  Renewals and billing
<« ™
Renewals 3R billing

See what is due, renew many vehicles at once, and invoice properly — inside the limits BPN sets for

you.

X R due &, B8 M BT renewal T 1Y BV, 3R 816 A invoice AT — BPN T a3 HHAT37 & 373

Renewals and payments
Renewal 37X payment

See which vehicles are due and renew them together, online.

T pIF- AT due & 37 FIH! U A1 online renew B9

app.bpntrack.com

-TRACK Renewals @A s @ a O @m o es'?»?ffnw v

Renewals Subscriptons, SIM status and paymens in one place,

Renewal reactivates the SIM automatically.

Subscriptions, SIM status and payments in one place. Renewal reactivates the SIM 5
Renew everything due .
Live map automatically. Renew everything due

Histor I . g
Y . Tracking is switched off for 3 vehicles. 3 more stop in 16 days. =
- “CG04KA 9032, CG 04 NB 6006, CG 04 QD 2650, CG 04 WX 8014, CG 04 SU 3390, DG SET 1-231,200 + GST for a full year L
uel
Tracking is switched off for 3 vehicles.
) < Pay 236,816 and keep them on 3 more stop in 16 days.
BRI GG 04 KA 8032, CG 04 NB 6006, CG 04 QD 2650,
CG 04 WX 8014, CG 04 SU 3390, DG SET 1
Q. Alerts 231,200 + GST for a ful year
Active 4 Due soon 3 Grace period 0 Suspended 2 Final hold 0 Awaiting termination
Reports More than 15 days left 15 days or less. Reminders 7 days after expiry. SIM paused throughthe  Until day 60. Renewto 1 3 Pay 36,816 and keep them on
by SMS and push Tracking continues Airtel API recover Only aiter human approval
Maintenance
Q Smart search: number, nickname, customer, group, plan, ste @ T D Grace period
A Control room More than 15 days 15 days orless. 7 days after exp
Active4  Duesoon3  Graceperiod0  Suspended2  Final hold O left Reminders by SMS  Tracking contint
< Entities & sites and push
10 vehicles  Selectall (10) | Select none
Business. Q Smart search: number, nickname, cus @
Vehicle Plan Expires Yearlycharge  Status. sim
Drivers @D ~cives  Duesoons
. TID Will be removed Waiting f ]
(] (Ic6 04 ab 2650 Pro 26 Aug 26 (78 d ago) 35,664 _ jaiting for approval Renew ) (T (T
Geofences
10 vehicles
() (ICG04KAS032) EigRed Pro 310ct 26 (12 d ago) 25,664  Tracking paused Suspended Renew
9 Tasks Selectall (10) Select none
&F Dachicam (] 1DGSET1 Fuel  310ct26 (12dago) ?10,620  Tracking paused Suspended Renew
emap  History
Compliance | [JCG 04 su 3390 Tanker 2 Fuel 21 Nov 26 (in 9 d) %10,620 Due soon Active Renew
—

™

Open Renewals. Each vehicle shows its plan, until when it is )
o p . P ¥ WHY IT MATTERS - & 5781 &
paid and its yearly charge.

Re7et G| 2 ST 35 plan, 8 A8 paid £ 37 A1 charge R No r.nore hundred phon.e calls at the month end: the
2 vehicles due are one chip away, and Renew all due

pays them together.
Use the chips to see the vehicles due soon or suspended. 7R & 3MRR F < phone T&Y: due M1 Ueb chip &, 31%
STeS due AT suspended MEAT 3@ 3 AW chips ST 1| Renew all due TSI 3T Ua w12l

Type in the Smart search box - a number, a nickname, a

customer, a group, a plan, or a word such as offline - to B NEW THIS MONTH - 5 7l e

narrow the list, then Select all or Select none to tick what Every vehicle has a subscription record. Tap the plan
it shows. on a Renewals row: the plan, the expiry, the yearly
Smart search box & feid - &R, nickname, customer, group, plan, J1 charge, every period it was sold for and every change

offline 1T IS 215 - list BIE & ST, v o ¥ MM R tick - who, when, before and after, and why. Dealers

feTU Select all AT Select none change what BPN lets them; the rest says “ask BPN”.

& ISl &7 subscription record. Renewals Y tfts & plan gaTd:
plan, expiry, T &1 charge, & period 3R & 9G4 - fbuH,
%4, Uga-d16, 3R &Y| Dealer T8I S&etd & 51 BPN 7 WIel §;
STehY R “ask BPN”|
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RENEWALS AND BILLING - RENEWALS 3it¥ BILLING BPN-TRACK

Renewals and payments, continued - STt

° Choose a plan - on the Renewals card, in the header for the ticked vehicles, or on a vehicle’s row - only sets the plan,

for one vehicle or many at once; it never takes a payment.

Choose a plan - Renewals & card W, tick BT §& M 3 fTT header H, AT 35311 TMEN BT row TR - R plan T BT &, T ITTS] AT P8 & oIl
WW?I;aai‘lﬂpayment BRI

° Tick the vehicles and tap Renew, or Renew everything due, and pay online. Renew acts on the vehicles already on a
plan: when your ticks mix both kinds, a sheet first shows who is renewed for how much and who still needs a plan, with
a button for each.
MG &R tick B 3R Renew EATY, AT Renew everything due, 3T online pay %1 Renew Rt 37 M3} W Tetar & 5il plan TR & tick & §HT avg
&Y M & Al U8 U sheet FATAT & 35T renewal fda 1 & 3R fasd 30ff plan TR, &% U & AU 31607 button|

Every payment comes with a GST invoice (or a receipt) as a PDF to download, and by e-mail when you want it.
& payment & 1Y GST invoice (AT receipt) P PDF 371t &, download & faiv, 3R =18 1 e-mail =R

Dealers: set the expiry and the yearly charge of all your vehicles from one Excel sheet with Expiry and charges in bulk,
then Renew all due pays them in one go.

Dealer: “Expiry 3R charge U H1” (Expiry and charges in bulk) & Ta Excel sheet & 31t 3} f$ali &t expiry 31R AT charge W%, 5
Renew all due ¥ U 1% WPTAM|

o A renewal also brings the SIM back to life by itself.
Renewal & SIM oY 3197 319 fhR <1e] & ST &1

Billing: renewals at a glance, invoices in order
Billing: renewals Uas I5R #, invoices Fcilds &

The Billing screen keeps the money side of your customers in one place.

Billing screen 39ds customers 3 U T f@ATd U P18 ¥l g

® Renewals at a glance: expiries by month, who is overdue, and )
Y % WHY IT MATTERS - &1 57831 &

Every payment comes with a GST invoice (or a

what came in this month.
Renewals at a glance: T&IA-aR expiry, fa5es! G2 fAdset a1, 31k 59

T fea 3w receipt) as a PDF - your cu.stomers accountant gets
what he needs without asking you.
¢ Billing profiles: your own (name, address, GSTIN) and each & payment 3 Y GST invoice (I receipt) PDF & —
customer’s — the invoice name, GSTIN, GST invoice or customer & accountant I fSHT I8 aY W e ST € 51
receipt, and where it is mailed. difeel

Billing profiles: 31T9dh1 3T9HT (TH, I, GSTIN) 3R & customer &1 —
invoice WX A, GSTIN, GST invoice 3T receipt, 3vﬁ'\’6b%“1 mail 811

® With your GSTIN, payments you collect by hand are invoiced
in your name; without one, BPN invoices them.

3TYeRT GSTIN B dl 812 | fAU payments T invoice 315 ATH &J; T &1 df
BPN invoice ST 2

® Expiry and charges in bulk: set the expiry date and the yearly
charge of every vehicle from one Excel sheet — what the
customer pays, GST included, never below BPN’s rate for the
plan.
Expiry and charges in bulk: & gl & expiry 3R IAT@AMT charge U
Excel sheet & — customer 57 AT &, GST fieTa, plan & BPN rate &
R ER]

BPN-TRACK - Partner guide - 91é=I? 173 - Nov 2026 @



RENEWALS AND BILLING - RENEWALS 3it¥ BILLING BPN-TRACK

Subscriptions you can change in bulk — with a record of everything
Subscriptions Uds 1Y §&a — & &1d & record & H1Y

Plans, charges and expiries changed for many vehicles at once, with a preview first.

%3 MM & plan, charge 3iR expiry U% 19, Ul preview & J1Y|

® On Renewals, tick vehicles and press “Change subscription f

% WHY IT MATTERS - & sl &

. . You decide prices fast; BPN’s switches and the audit
one reason. A preview shows every vehicle before -> after i
trail keep every rupee accountable.

ith Will ch Refused / Needs BPN, then Apply. O :
:;\“ | ! dC :nie/ | ehuse ﬁ/II .ee Z | d?n B;Ey r S 319 STe) a3 &3d &; BPN & switches 3iR audit trail &
ownload the Excel sheet, fill it and upload it. can move U ol e ce £

for N”: plan, yearly charge, extend by days or a new expiry,

every vehicle from one plan to another. L
Renewals TR M3 tick @vas “Change subscription for N” GaTV: plan,
Tl &7 charge, expiry &1 & STV a1 78 dRIG, e BRUT| Preview § &

M) U8t -> o1& H, Will change / Refused / Needs BPN; fte Apply| a1

Excel sheet download % ¥ 37R upload 31 BPN U plan &Y ART

M GER plan W & 31T BT &l

® Tap the plan on a Renewals row: the plan, the expiry, the
yearly charge, every period it was sold for and every change
- who, when, before and after, and why. Dealers change
what BPN lets them; the rest says “ask BPN”.
Renewals &1 Gfth H plan GaTU: plan, expiry, ITel &1 charge, & period
3R & ST - ¥, B, Ugel-dlg, 3R 1| Dealer T8l g&etd & S BPN
A @Yl &; STl R “ask BPN|

® “Ask BPN”: what a dealer may not do alone goes to BPN as a
request: a change beyond what you may do alone goes to
BPN as a request; BPN approves or rejects it with a note, and
you are told.

“Ask BPN”: Tl dealer 31d5cl gl @ Jdbdll, 8 BPN & U request ST
ST &: S SGATd 31T 313¢1 -Tal < Wabd, al BPN & U request § Y
STTAT &; BPN note o W12/ H3R AT AHR PRl &, HR HTIH Sl STl 8l

® For each distributor or dealer, BPN switches on or off: set a
plan, set a yearly charge, move an expiry by hand (with a day
limit), activate a year without payment, record a payment by
hand.

& distributor IT dealer & f&@ BPN a1/ dC BT & plan ¢TI, AT
&1 charge, expiry 812 ¥ ST (f&1 1 w1 & ey), foHT pTae & At
TS, AT, WPTAH 81 A &of el
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CHAPTER 7 - 31eq1g 7

a) Alerts across your customers

IR customers & alerts

Your customers’ alerts in one inbox — and shared up and down the chain where it helps.
P customers P alerts U inbox ¥ — 31 5781 M 31T, HWR-A1 share Y|

The Alerts page and the bell
31e1¢ page 3R &l

What happened, newest first. Tap one for the facts and the place.

RT3, Fe A1 98| Facts 3R P18 & AU fosell o tap &9

° app.bpntrack.com

@ A E
B BPN-TRACK Alerts ss7m ® Q O @ & o BPN-TRACK
Alerts
What happened, newest first. Tap one for the facts and the place. Q) Sounda read-out | | =5 Alertrules
© Swooze30min b Read-owton | 0 Soundon
0 New alerts now ring while the app is open: a sren for theft and power cuts, a softer sound for the rest, then the alert read out in English.
@) o ssfety  Geofence  Deviceheaith  Maintenance  Tasks  Contioiroom  Dashcam  Compliance  Dataintegrity  Business
Enties &sites
ToDAY
[ GO 04HT 5560 JCB Blue - Mahamaya Inra - Refil: how many ltres went in? 5
06:47 pm- Bllaspur - Fuel station - Suil Netam
GO O4HT 5560 JCB Blue - Mahamaya Inra - Maintenance due 5

04:58 pm - Greasing (al pins & bushes) — Due in 4 engine hrs 2t 8,740 engine hrs - Sunl Netam

CG 04 NB 6006 - Sharma Transport - Maintenance due
02:05 pm - Tyre rotation — Overdue by 1,049 km - Lalit Chandrakar

RAVINISHAD - Sharma Transport - Overspeed
10:50 am - 61 k/h (60)

©G 04 MB 4821+ Bada truck - Sharma Transport - Overspeed
1046 am 63 k/h (60) - Ramesh Sahu

<% WHY IT MATTERS © R %3 &

The customer’s name after every vehicle number: you know at
once whose vehicle it is.
& TSI aR & 916 customer T ATH: qid T fob IMTST febeteht &1
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o The red number on the bell in the top bar
counts the new alerts. Tap the bell to open the
Alerts page.

HWR P € W AT FeR U alerts B1Fa1 €1 370 page
" & v €8 | tap B1|

o Use the chips (Fuel, Safety, Geofence, Device
health, Maintenance ...) to see one kind only.

fRth Uah @RE & alert & & IV chips (Fuel, Safety,
Geofence, Device health, Maintenance ...) 8% B3|

o Tap an alert: you see what happened, the
speed at that moment, the place on a small
map and how long it lasted.
it alert W tap ﬁ:wgﬁ,wwﬁspeed,@%
TR W 518 3R fabelAl &R =redl, A fezgem|

o Only the kinds of alert switched on in Alert
rules reach this page and the bell. If nothing is
on, the page says so and has a button to Open
Alert rules.

3 page 3R 6 d% AT 98! aRE F alerts 3T &

Alert rules ® 9] €1 & off A1 A1 &1 A page I Il &
IR Open Alert rules @T button gl

tH NEW THIS MONTH - 39 "R 71

The customer’s name on every alert, for dealers.
Dealers, distributors and BPN see whose vehicle
an alert is about, right after its number.

Dealers & feTU & alert W customer &7 9. Dealer,
distributor 3Tk BPN & I} FeR & &Yeb aT¢ foradn & fos
alert fPUdI M &1 &



ALERTS ACROSS YOUR CUSTOMERS - |1? CUSTOMERS & ALERTS BPN-TRACK

The Alerts page and the bell, continued - 39

e Dealers, distributors and BPN see the customer’s name after the vehicle number on every row, so it is clear whose

vehicle it is.
Dealer, distributor 37k BPN @ & row TR I8! H&R & &g customer 3T T faxadT &, dTfds AT 38 b M) faswrht &

o A Low fuel alert says how far the vehicle can still go: the litres left, then about how many kilometres and engine hours
- the same estimate as on its card. Tap it for the details; Open Fuel takes you to its fuel page.

Low fuel alert FATAT & 35 MTST 310 3R T T Fabel! &: T fuel, R TT fobe faeiieR 31 €5 € - @t 1AM 371 39 card W
Details & foTU 33 W tap &v; “Fuel Widl” 3T fuel page @ietdl 8

A rule’s vehicles and channels
Rule &I TIT@Rﬁ 3R channels

One rule can cover many vehicles and send by app, SMS, WhatsApp or email.
Ta rule &8 M TR &1 AT & 3R app, SMS, WhatsApp 3T email I %7 FasdT &

app-bpntrack.com 0 On Alert rules, tap New rule. Every kind of
New e alert is in the list, each with its description.
EVE - Alert rules W New rule @aTU| List & & d¥g & alert 2,
R B U 379+ fdavor & gre|
@w a Pick the kind, then the vehicles it applies to, or
all of them.
TBR A, R a1 Mt 3 o= I8 &), an v

° Pick the channels: app notification, SMS,
WhatsApp, email. Only the channels that kind
can send are offered.

Channels g: app notification, SMS, WhatsApp, email |
R GE channels R@d & 5= a1 alert W1 51 AT &

( 0 Save. The rule appears under Rule settings and
% WHY IT MATTERS - T 501 & its switch turns on.
A power-cut alert from a customer’s truck can ring your phone Save @3 Rule, Rule settings & &1 & 31k 39T
too — so you can send the technician before the customer calls. switch e 81 STl &1
Customer 3 truck FT power-cut alert 39T phone T Bl & —
customer & phone ¥ &c1 technician 931 & ® TIP
\

Share alerts up and down: your team gets yours,
you get your customers'. In Settings > Alerts and
sounds (or Alerts > Who else gets these alerts...)
send your vehicles' alerts to your team members
and drivers - you pick which alerts and which
vehicles. Dealers and BPN can pick customers,
each with its own alerts, or switch on All my
customers. Nothing rings until you choose.
Alerts FWR-T IS &v: 379! team I 3P, 3T
319 customers &. Settings > Alerts 3R 3TTST (AT Alerts
> q alerts 3R 3 frct...) 7 3797 S & alerts 39
team members 3R ZERT B Ui - B alerts 3R B
3t nf3, 37 1 Dealer 37R BPN customers T Tad &,
& U & 379 alerts P 1, AT “ER AR customers” T1e]
R AHA 8| 519 P 1Y Tl I, FS el Sor
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ALERTS ACROSS YOUR CUSTOMERS - |1? CUSTOMERS & ALERTS BPN-TRACK

A rule's vehicles and channels, continued - ST

o Edit on a rule changes it; Remove deletes it.
B rule W Edit 3 S&aTdT &; Remove 33 gedT &1

App notifications and the app on your phone
App notifications 37 phone W app

Install the app and get your alerts on the phone, even when the app is closed.
App install @ 31k phone W alerts TTY, app &g &l dq ot

° app bpntrack.com a On Android, install the app from the Play
BEPVTRACK °f im0 0 & em o @I Store; on any phone or computer you can also
Senos add the web app from Settings, then Help,

& then Install the app.

Android TR Play Store ¥ app install @%; {3t oft phone
AT computer TR AT, R Help, B3 Install the app &
web app i 378 T &
0 Open Settings, then Alerts and sounds, and
switch on App notifications on this device.

508 / panic button Off  Notinquicthours  Always

ot e Allow notifications when the phone asks.
D e, > [l consion, droway ariver ET—— @'I??T@’lﬁ,ﬁo? Alerts and soun ds,3ﬂ'\’3'\’:l device ®
© e v omnctn s s comation C) CIEml (T App notifications 3] &< | Phone I8 dl notifications
61 3rgmfa
[ i ° A notification opens exactly what it is about:
% WHY IT MATTERS -5 5781 & the vehicle, the alert or the report.
Your customers get alerts on the phone even when the app is Notification T tap 9% & It st agerelt & B v
closed — the feature that makes them renew. 3 & ), alert A report|
App S5 &1 a9 oY customers & phone W alerts — Il feature 373 renewal
HATAT &l o Which alerts ring the phone follows Alert
\ rules: what is switched off there, and what a

vehicle’s own switch holds back, does not ring.
BI-J alerts phone W 310, I8 Alert rules I 7 81T &
sﬁaﬁaa’%,sﬂvsﬁrr@wm switch W%,Wiﬁ
HE & Tl

® TIP

Buttons on your notifications - and Snooze tells
you it worked. Every alert notification now
carries a useful button: Show on map, Call driver,
Theft proof, Mark as false, Record a fill,
Troubleshoot, Share on WhatsApp, Pay now, Mark
done - whichever fits the alert. Snooze 30 min
now updates the notification (“Snoozed till
11:04”) and shows a small confirmation.

Notifications W buttons - 3iR Snooze SdTdT & fb &l 7.
& alert notification TR 31d %M ®I button &: Show on
map, Call driver, Theft proof, Mark as false, Record a fill,
Troubleshoot, Share on WhatsApp, Pay now, Mark done
- 31 alert & foTv W& &1 Snooze 30 min 34 notification
I “11:04 TP A" PR &1 & 3R BICT I e &1
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CHAPTER 8 - 31¢419 8

~ Onboard a customer in 10 minutes

10 f89e # 9T customer

From a new customer’s name to a working phone app, in the order that works. Each step is a screen
shown in this guide.
qU customer & A I IeAd phone app T, Tl o T & HeH 59 guide T feaTS TS U screen gl

app.bpntrack.com

1 Add the customer ~1min
CustomerEﬁg

Users & roles > Add a login: the role Customer, name, mobile, email, a password (or
Make one), and the vehicle limit.

Users & roles » Add a login: role Customer, 918, mobile, email, password (I1 Make one), E:Id

Mg &t I

9 | Add the devices =2l
Devices 315
Devices > Add a device, or Import from Excel for many. A device already talking but
unassigned: This is mine.

Devices » Add a device, a1 Sgd IR E Import from Excell ST device d1eT 38T & W el &bt &)
&I This is minel

app.bpntrack.com

Name each vehicle e
GREEEL

Open the vehicle > Edit details: nickname, type and icon, colour tag, driver.
ME F > Edit details: nickname, type 3iR icon, 3T & tag, S8aR |

app.bpntrack.com

4 Set the fuel sensor ~1min

Fuel sensor set 3%
Configure > Fuel sensor: the tank size and the calibration table — or let it build
from the refills.

Configure > Fuel sensor: tank @T size 31R calibration table — 3T ¥RTS & 3197319 & &

® | Check the health ~1min
Jed i
Troubleshoot: online, GPS, network and power all green before you leave the
vehicle.
Troubleshoot: IS} B8~ I T8 online, GPS, network 3iR power I &3
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ONBOARD A CUSTOMER IN 10 MINUTES - 10 fa-2 & a1 CUSTOMER BPN-TRACK

app.bpntrack.com
6 Choose the screens ~1min ”
Screens ?ff

Access & permissions > Customer defaults: the screens this customer’s plan
includes.

Access & permissions > Customer defaults: 3 customer & plan & 319 @Teil screens|

app.bpntrack.com

7 Set the plan and expiry ~1min
Plan 3iR expiry @ &%

Renewals: Choose a plan for the vehicles; set the expiry and yearly charge, one by
one or from the Excel sheet.
Renewals: {23 T plan T; expiry 37R AT@MT charge ¥, U6-Tdb a3 AT Excel sheet Il

8  Send the sign-in ~0 min
Sign-in 93t
The sheet after saving the login shows the details once: send them on WhatsApp
to the customer’s number.
Login save @ & d1G sheet details T IR fa@Tdl &: 3 customer & eR T WhatsApp &3

9 [nstall the app ~1min
App install &%
Android: from the Play Store. Then Settings > Alerts and sounds > App notifications
on this device.
Android: Play Store 1 fihv Settings > Alerts and sounds > App notifications on this devicel

app.bpntrack.com

10 ' seeitas the customer ~1min
Customer & T3k A &
Sign in as another user: check the map, the fuel and the alerts exactly as the
customer will see them.

Sign in as another user: 7RI, fuel 31K alerts 81 a9 i< 3 customer 333917

%% DONE &
The customer opens the app on the phone and sees the vehicles, in your brand. Every update after this reaches them on its

own.
Customer phone T app @I & 31X 3701 MfET S &, 39 brand 1 3% 916 & update 3 0 379--31T9 Tgadl ¢l
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CHAPTER 9 - 31419 9

What BPN does for you
BPN 319 U oRIT el &

You sell, install and support. BPN runs everything underneath.

379 S €, TP & 3R support &d 1 1< € & BPN IefTdl g

#

The platform, run for you
Platform, 31Tqes {1 =TT g31

The tracking server, the app’s own service, the backups
and the security — kept running by BPN. You never
manage a server.

Tracking server, app @1 3191 service, backups 3R security — I«
BPN Tl &1 3qe! ¥t server &Y ST

¥

The phone apps

Phone apps

The Android app on the Play Store and the iPhone app on
its way. When a newer Android app is out, every phone
still on an older one gets a notification with an Update
button.

Play Store T Android app 37 iPhone app /&g 7T Android app
3170 €1 QT4 app It & phone W Update button & 1/
notification T &1

®
Help in the app

App & 3icR HEG

Help & guide explains every screen step by step, in Hindi
and English, with pictures — your customers find
answers without calling you.

HEg 37R IS & screen HGH-GI-TaH JHSTAT &, fedl 3R English 7,
AR & A1 — customers Bl f8HT AT phone T sTaTd e

ST gl
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C

Updates every week, for everyone
& &% update, Tad failw

New features reach all your customers on their own, with
no update to install; What’s new shows each one once,
with a picture.

9T features 379 AN customers b 3194-31T9 qgﬂﬁ%,@ install
&Y BT, What's new &% Ueb &1 Ueb §R AR & W1 e 2

I

Support behind you
'f@tm support
Our team in Raipur, in Hindi and English. Your customers

call you; you call us.

Wﬂ?ﬁmteam,ﬁaﬁ? English 7| 3195 customers 31TAR!
phone & &; 319 &1

]

Your customers' data, protected
319 customers &I data, JRfAT

Customers never see each other’s vehicles; a dealer sees
only the vehicles under it. Data is not sold and not used
for advertising.

PIE customer IR Bl AT TEF 3HT; dealer At 3197 F Bt
IR 2T &1 Data T ST ST &, 7 faemo & &Prar 1



WHAT BPN DOES FOR YOU - BPN 3T9% faIv a1 &vam & BPN-TRACK

You do, with our team behind you in Raipur, in Hindi and English.
319, 3R m%wﬁmteam,%ﬁ 3R English [

Who supports your customers

319 customers &I support PHSATE
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CHAPTER 10 - 37119 10

=2 New this month
S Had 941

November’s improvements that matter most to a dealer — all live for every customer already.

AR & 91 JeIR il dealer & A0 Fad SR & — F6 & customer & o0 98l F A1)

<% See how your vehicle is parked - level or tilted, in
words and pictures
& IS B WS & - FHAS AT G, A=A 3R RN F
See how your vehicle is parked: “Parked tilted 7° - nose
down 6°, leaning left 3°”, with pictures of your kind of
vehicle and a level bubble; tap for a 3D view, and Park level
shows the bubble live while you park. Tilted stops show on
the fuel graph. Anyone with the right can set the level
reference, with its history and undo.
S TS} O WY B: “2EN WY 7° — 31T 6° ZIHY, TS 31X 30 FHY”, 3MMUh
e 6l IS Y RN 3R level bubble & TT2; tap P9 A1 3D view, 31
“TAAA Wl B parking & THT bubble live f&TAT 8128 stops fuel

graph W G&d €1 fSR1e% U 1fABR & T8 level reference set & Fasdl
g, history 3R undo & AT

<% Tap alogin on Users & roles > Activity to see its
month
Users & roles > Activity TR fas3fl login @1 tap v, 33T
R HET
The days, the hours, the screens it uses and what it did: one
tap on a row opens the login’s sheet - last seen and from
where, its usual hours, the 30-day and by-hour charts, web /
Android / iPhone, the screens it opens most and its recent
changes.
f&, e, BH-3t screens use AT & 3R FIT-F1 fHAT: row W UH tap J
login & sheet et & - AR IR el 3R Fal J, 37 @R W 57
7, 30 f& 3R €2 a1l charts, web / Android / iPhone, e S2T&T
an%r?ﬂ?ﬁscreens 3R B & Jeaa|
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< Troubleshoot's summary now matches its
checks: a vehicle running on its backup battery
says so on top, never “No problems found”
Troubleshoot & TR 37d 3¥H! Sira J Het WA &:
backup battery TR I 321 TSl HW &l I Tl &, “PIS
When the main power to the device is cut but it is still
online, the summary at the top of the Health check reads
“Main power disconnected - running on its backup battery”
with the battery left and what to check; amber while the
battery holds, red when it is low. Any check in red or amber
below is now named in the summary too, and the Control
room lists such a vehicle until its power is back.
319 device @I main power @¢ SV &R @8 31 online &, T Health
check & FHW T AR “Main power el & - device backup battery T
e a1 & fezaran &, Wy & a<it battery 37R &I SiT; battery Sl &1 dl

dietT, B 81 a1 et | 12 s off Siter ofrer a1 el & df 391 A off 31
IR B 311 &, 3R Control room Tt Mt &I power?ﬁ?ﬂﬁﬁfﬁ@ﬁﬂ%l

<% Switch a screen on for many accounts at once
Ua screen &8 accounts 3 foTU Uas J1Y AT HY

For dealers and BPN: under Access & permissions, “Apply to
accounts” ticks the screens, picks the accounts with Smart
search and Select all, shows how many will change, and
applies in one go - with Undo for ten minutes. A dealer’s
own menu can be set the same way, and a new login’s
screens are chosen while it is being created.

Dealer 37k BPN & faIU: Access & permissions & “Accounts TR @],
3" F screens tick &3, Smart search 37R Select all & accounts iﬁ,
S fobd 9gell, 3R U IR | AP ¥ - & fAiFe % Undo & 12|
Dealer &1 37941 menu Y ¥ & d &la1 &, 3R =1 IoginWWé’r
3l screens ?ﬁ?ﬁﬂﬁ-ﬂ%l



NEW THIS MONTH - 89 B&T a1

<» What a dealer may do with money and validity:
switches under Access & permissions > Billing
Dealer &3 37 validity & 3T &2 el &: Access &
permissions > Billing & switch

For each distributor or dealer, BPN switches on or off: set a

plan, set a yearly charge, move an expiry by hand (with a day

limit), activate a year without payment, record a payment

by hand.

& distributor IT dealer 3 feTe BPN dTc],/ §& 3l &: plan @RI, 1@
&1 charge, expiry &% ¥ ST (&1 Y a1 &S 1), {81 9T & H1e
T, BT, T 12 J G ATl

<3 “Ask BPN": what a dealer may not do alone goes

to BPN as a request

“Ask BPN”: 51 dealer 3{d5c] gl R Hebdl, I8 BPN & IRT

request R ST &
A charge cut over 30 %, an expiry moved by hand beyond
the day limit, a payment above Rs 1,00,000 recorded by
hand or a wallet credit above the day’s cap: press Ask BPN.
BPN approves or rejects under Billing with a note; the
requester is told. Every money change lands in BPN’s Ledger,
day by day, and a whole sheet can be undone within 7 days.
Charge T 30 % 3 FATGT Ferd, [T &7 AT I AT expiry, 812 I Gf Rs
1,00,000 ¥ FHR BT WA I7 e Y AT A HWR wallet credit: Ask
BPN gaT¢| BPN Billing & note & 12 approve T reject @l & TP
T B a1 fAeTelt &1 8% BT &R 9Ge1d BPN & Ledger & fGF-9-fa &
m%,ﬁ?{ﬁsheet 7 R & undo &1 Fadl &1

<% Every vehicle has a subscription record

& IMa! & subscription record
Tap the plan on a Renewals row: the plan, the expiry, the
yearly charge, every period it was sold for and every change
- who, when, before and after, and why. Dealers change
what BPN lets them; the rest says “ask BPN”.
Renewals &1 fts & plan GaT¥: plan, expiry, STd &1 charge, & period
3R &R SCd - A, B, Ugal-a1G, 3R @il | Dealer 98! 9&aTd & i
BPN ¥ el &; STeh! R “ask BPN”|
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<% Change many subscriptions at once: tick, or fill
an Excel sheet

G subscription T 1Y §&at: tick @Y, AT Excel sheet
W

On Renewals, tick vehicles and press “Change subscription
for N”: plan, yearly charge, extend by days or a new expiry,
one reason. A preview shows every vehicle before -> after
with Will change / Refused / Needs BPN, then Apply. Or
download the Excel sheet, fill it and upload it. BPN can move
every vehicle from one plan to another.

Renewals TR 3T tick @< “Change subscription for N” TU: plan,
Tel &l charge, expiry &Y & FreT¢ a1 78 A1, Ueh BRI Preview & &9
3! Ul -> 16 §, Will change / Refused / Needs BPN; f5R Apply | 3T
Excel sheet download 35 % 3iR upload @< BPN W& plan &1 IRY
TS g plan W & ST AT |

<% Plans are records now: your own plans, priced
and sold the way you choose
Plan 31d record &: 3799 plan, 319+t H1d, 5 T8 9

BPN makes a plan with a name in English and Hindi, a yearly
price, what it includes and who may sell it; the three built-in
plans keep their names. A vehicle on a custom plan with fuel
monitoring sees exactly what the Fuel plan sees. A price
change never changes a statement already made.

BPN plan FAATE - English 3R &<t A, A1t B P, 398 RT-=T
3R P S FebdT &; AT built-in plan Y 9 39 &1 Fuel

monitoring Tl custom plan TR IS I Sl & ST Fuel plan TR
I g | 1 g37 statement ¥ T8 SgetdTl

<% Renewals: a GST invoice for every payment, and
expiries set in bulk
Renewals: & payment T GST invoice, 3R expiry T&
RIE)

Every renewal paid in the app now comes with a proper GST
invoice (or a receipt) as a PDF, mailed when you want. A
dealer sets the expiry and the yearly charge for all its
vehicles from one Excel sheet, and “Renew all due” pays
them in one go.

App T {3531 T & renewal 318 F&l GST invoice (3 receipt) & PDF &
12 71T &, 18 dl mail W1 Dealer U Excel sheet & 319+ Taft et
&I expiry 3R AT charge *R &dT &, 37K “Renew all due” I U 1
EdGIE



NEW THIS MONTH - 89 B&T a1

< Share alerts up and down: your team gets yours,
you get your customers’
Alerts JHUR--< HIST &x: HTGHB! team Pl AT, 3TD!
3199 customers &

In Settings > Alerts and sounds (or Alerts > Who else gets
these alerts...) send your vehicles' alerts to your team
members and drivers - you pick which alerts and which
vehicles. Dealers and BPN can pick customers, each with its
own alerts, or switch on All my customers. Nothing rings
until you choose.

Settings > Alerts 3R 31aTsT (3T Alerts > A alerts 3R fd fiit..) &
3791 TSR & alerts 3797 team members 3R STERT B U - P A
alerts 3R 1= IfY a3, 319 | Dealer 3iR BPN customers T Tasd
&, B3 U P 374 alerts & 1, IT“BY AN customers” WGNW gl
ST b AT 761 I, P8 Fal S|

< Sign in as another user, by keyboard
Sign in as another user, keyboard &

For dealers and BPN: in the Sign in as another user dialog,
type a name and press Enter to open the first match, or
move with the Up / Down keys and press Enter. Names and
e-mail names now rank above the e-mail domain, so “gm” no
longer lists every gmail login.

Dealers 37 BPN & fa1U: Sign in as another user & T type &
Enter G&TU oY Y&l match QFIHIT‘IT%,EIT Up / Down '@W Enterl
a1 37R e-mail BT 31 domain I FHW 31T &, AT “gm” W &
gmail login &I f&zgan

<+ Send a command to many vehicles at once

U 1Y &3 Mfel bl command
Tick vehicles on the Devices list or the Live map’s list, Select
all over a search, and send them one command.

Devices list IT cTsd TaY 1 list & MR W tick B9, WisT & 916 Select
all &Y, 37 Fh! Vs command B
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<3 The customer’s name on every alert, for dealers
Dealers & {0 & alert & customer &1 ATH

Dealers, distributors and BPN see whose vehicle an alert is
about, right after its number.

Dealer, distributor 37k BPN &I 18! 7eR & &1 TG @ & {3 alert
foperchl e BT &1

< Set the time zone of many devices in one go
& devices BT time zone TP 1Y set B

On the Devices list, tick the vehicles (the “Clock flagged”
chip offers “Select these N”) and choose “Time zone...”: the
same zone for all, or each by the offset the app measured
for it. A preview shows what will change before you apply.
Devices list & 3T tick @ (“Clock flagged” chip “d N A EATR)
3R “Time zone...” g TGHI TS zone, AT & TSP Bl app A ATIT IR
offset| Apply I U&al preview fazaar & fs = agerm|

<% A short tune when the app opens

App GeTd 81 U BICT ¢
Each time you open the app, a short BPN-TRACK tune plays
while it loads. Prefer it once a day, or not at all? Choose
under Alerts, Sound & read-out. An alert always comes first:
if one arrives, the tune stops at once. A dealer or an
organisation can set its own tune under Logo and brand
colours when allowed.
& IR app @IeH W, load &1d I BPN-TRACK 3 UF BIE! ¢ I &1
ﬁqﬁwwaﬁ,mﬁwqﬁ? Alerts, Sound & read-out ﬁ?:ﬁl
Alert Rl 9&ct: FI alert 31U 1 7 g B ST 21 Dealer 37 T2,
31 89 W, Logo and brand colours & 319t &7 3 Il &



NEW THIS MONTH - 89 B&T a1 BPN-TRACK

<% Buttons on your notifications - and Snooze tells <% The menu’s search box now finds everything the
you it worked top search does
Notifications TR buttons - 3fIR Snooze dTdT & o5 & Menu @1 FIsT box 378 dl Td ged & 31 W alelt rsf
ST gadr g
Every alert notification now carries a useful button: Show Settings, vehicles, reports, help - type a few letters in the
on map, Call driver, Theft proof, Mark as false, Record a fill, box at the top of the side menu, or of More on the phone,
Troubleshoot, Share on WhatsApp, Pay now, Mark done - and open the section straight away.
whichever fits the alert. Snooze 30 min now updates the Settings, M3, reports, help - side menu & W aret box &, 1
notification (“Snoozed till 11:04”) and shows a small phone T “3fR” (More) & box H, T6 31eR ford 31k T I femar @i

confirmation.

& alert notification TR 31d &TH &I button &: Show on map, Call
driver, Theft proof, Mark as false, Record a fill, Troubleshoot, Share
on WhatsApp, Pay now, Mark done - 31 alert 3 folu 3721 &1l Snooze
30 min 31 notification @ “11:04 T ATd” B ST & 3R B g
feRarar &1

< Search finds the settings too
@IS 319 settings ff gaelt &

” «

Type a few letters - “app builds”, “sound”, “low fuel” - and
the search opens that section, not just the page. Hindi and
Hinglish words work too.

325 3R ford - “app builds”, “31a1s1", “low fuel” - 3R @ret A gE
f&am rereht &, Rt page 781 &Y 37 Hinglish 9reg oft Treral &
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CHAPTER 11 - 31&q1g 11

Questions partners ask
Partners il ‘18_?[ g

What dealers ask us, and what their customers will ask them.

Dealers @@W‘I@ﬁ €, 31k 3% customers 39 F1 ‘aﬁﬁl

What is white-label GPS tracking?

White-label GPS tracking 3T &?

The tracking software under your brand: your customers see
your logo, your colours and your web address; BPN-TRACK runs
underneath.

39 brand & 1 F tracking software: customers @1 31T9aT logo, BT 3R
web address f&zadr &; = BPN-TRACK IeidT &1

Can | see my customer’s screen?
T & 3799 customer & screen %9 Jabdl é?

Yes. Sign in as any of your customers to see the app exactly as

they see it.
11 et oft customer & WU & sign in &% 31R app Sd 3T & ST I8 ST
gl

Who supports my customers?
R customers @I support BT M?

You do, with our team behind you in Raipur, in Hindi and English.

W,ﬁ%%mﬁ?ﬁmteam,%ﬁﬁ? English Tl

Does it work without a fuel sensor?
7 faT fuel sensor & TRY Yabg & 31Tl 72

Theft alerts need a fuel level sensor, because only the sensor
sees the tank. Without one, BPN-TRACK keeps an estimated tank
line from the fills you record — useful for mileage, not for
catching theft.

AR & alert & AU fuel level sensor ST &, Riifes tank @Y AT sensor
3T &1 8T sensor & BPN-TRACK 37THeh! &sf &1 IRTS ¥ tank &1 37HA
RIATE — mileageaiﬁtfmﬁ,aﬂq&%ﬁ%fatfﬁl

Can | show the driver or the police a proof?

HAT SR A1 Y B proof G T &2

Yes. Each loss has a proof page with the chart around the event,
the place on the map and street photos where they exist; you
can print it or send it.

ﬁl & B B UH proof page %: event & 3T-URY &I chart, TR R P8
3R 5781 & @l street photos; o) print e T TS|
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GPS tracking ki dealership kaise lein?

GPS tracking &1 dealership & @?

Write to us on WhatsApp or email with your city and how many
vehicles you install a month; we explain the dealer plans.

37T 21eR 3R TE & fasait iRt § @il €, I8 WhatsApp 3T email W o,
84 dealer plans THET &3

Can | choose what my customers see?
T H T P APl g & customer T & ?

Yes. Choose the screens for one account or for many accounts in
one go.
811 U% account I1 &S accounts ¥ fAIU Te A1 screens |

How do I catch diesel theft from my truck? (diesel chori
kaise pakdein)
Truck I diesel TR H3 TeBa ?

Fit a fuel level sensor in the tank with a GPS device and open the
Fuel screen in BPN-TRACK. A suspected loss is marked on the
chart with its time, place and litres, and an alert reaches your
phone.

Tank & fuel level sensor 3R GPS device Wﬁ,fﬁb_\’ BPN-TRACK ¥ Fuel
screen @ici | TfPel HHY chart T H, PTE 3R el & A1 el &, 3R
alert 39 phone W 37TdT &

How will the alert reach me?

Alert 31 b B3 3TTTT?

As an app notification on your phone, even when the app is
closed, and by SMS, WhatsApp or email when you switch those
channels on for the alert.

Phone W app notification 3, app &g &l ad off, 3ik SMS, WhatsApp 1
email ¥ MY, 379 319 39 alert 3 A0 A channels EﬂFj\ﬁl

GPS tracker truck ke liye kitne ka hai?
GPS tracker truck % o0 fasa &1 8?2

The price depends on the device and the plan. The plans are in
the app under Renewals; send us your number of trucks on
WhatsApp or email for a quote.

$Hd device 3R plan W R 1 Plans app & Renewals & 37eR §; 3197
trucks &1 BTl WhatsApp AT email &R 931, 8 quote 3311



QUESTIONS PARTNERS ASK - PARTNERS 3if g&d &

Can | see my trucks on the phone?

7 phone W truck f&&i1?

Yes, in the Android app, the iPhone app (on its way) or any
browser: every truck on the map with its speed, address and
fuel.

ﬁ, Android app, iPhone app (3Te<) a1 ot oft browser B: & truck 7T W
speed,'ﬁ 3R fuel & 1|

Can | see where the truck went yesterday?

B truck BET-del AT, 3 Tabel &7

Yes. History replays any day on the map with the stops and the
speed; a report lists the trips and stops.

&1 History fasalt oft & BY 7 W stops 3R speed & 1Y replay Heil &;
report H trips 3R stops I list T B

Will it catch diesel theft?

R 3T diesel TR gabs & 30 ?

No. Catching theft needs a fuel level sensor, because only a
sensor sees the tank. Without one you get mileage and cost, not
theft alerts.

&1 IR Uphsa & fAU fuel level sensor TR, &Riifds tank &1 A% sensor
3T &1 8T sensor & mileage 3R @ fAictd &, IRI & alerts 7|

When is the mileage measured?

Mileage @4 ATT STTdT &2

After two full tanks. Until then the app uses the usual figure for
your vehicle type, which you can change in the form.

2 full tank 3 STE1 A9 A% app 3! TS F type BT 37T 3ifewaT oar &, B
3 form H 9& Jahd &l
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Can my customer track the load?

TR party AT track & Fdbell 82

Yes. Share the truck’s live location as a link; your customer
opens it on any phone without an app or a login, and the link
expires when you choose.

811 Truck T live location T link A; party fat ot phone TR faHT app 3R
login & W@Id adil &, 3R link 3M9e5T I 319 R &g &1 7T &

Bina fuel sensor diesel ka hisaab kaise rakhein?

faF1 fuel sensor diesel & &1 &3 3@?

Record each fill in BPN-TRACK (litres and whether the tank was
filled full). The app adds the GPS kilometres and idling and
shows an estimated tank and the real mileage.

& ¥RTE BPN-TRACK & G31 &+ (eflex 3R tank full §31 a1 &) | App GPS &
fapetiicR 3R idle STga? tank T 3FAT 3R 31 Tel mileage R@TAT &1

Do I need to enter the odometer?
TR odometer WRAT TSIM?

No. The kilometres come from the GPS device; you enter only
the litres and whether it was a full tank.

Tl fasetiier GPS device I 37 &; 319 A% &fier 31K full tank & 91 WRa
gl



WE ARE BEHIND YOU - &7 39% &1 §

Questions? Talk to BPN.
PIs Idic1? BPN ¥ §Td B3 |

Your customers call you; you call us. Our team in Raipur answers in Hindi and English, and

every update reaches all your customers on its own.

3119 customers 3! phone &Rd &; 379 g1 W@f%"ﬂ]ﬁ team &Y 37K English # STa@ &l §, 3R &
update 319 IR customers ddb 3Y4-31T EIEVTIHT gl

Help & guide
GG 31K MEE

In the menu, or the ? at the top:

every screen explained step by
step, with pictures, in Hindi and
English. What’s new lists each
month’s features.

Menu H, J71 HWR & ? 7: & screen

Ask BPN

The round button in the corner:
ask about your fleet in your own
words — typed or spoken, Hindi
or English.

I BT 3Nl button: 3791 fleet & TR
319 g H g8 — forRae 1 dietany,
IREE English |

WhatsApp us

WhatsApp &3

+91 94038 91174 — send the
vehicle number and a
screenshot. Troubleshoot’s Copy
report gives you a text to send
too.

ST BT &R 37 U screenshot Wi

PHeH-E3-PeH, AR & A1, fect 3R Troubleshoot @T Copy report ¥t
English Hl What's new & & AgiH & U RIS text ST gl
U featuresl

Get the app

App i

Android: search BPN-TRACK on Google Play. iPhone: on its way. On a computer: any browser at
app.bpntrack.com — the same login everywhere. Then switch on App notifications under Settings »
Alerts and sounds.

Android: Google Play @ BPN-TRACK &I5t| iPhone: 57cg 31T 38T &1 Computer WR: fasaft oft browser &
app.bpntrack.com — & 3PTg d&l login| fR Settings > Alerts and sounds # App notifications =Te] &< |

BPN Solutions

Raipur, Chhattisgarh, India IR, &tikPTg, 9Rd
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