
BPN-TRACK
GPS tracking · Fuel monitoring · White-label platform

FOR DEALERS AND DISTRIBUTORS

One platform to 
run your whole 
GPS business
Your brand, your customers, devices, SIMs, technicians and 

renewals — in one intelligent ecosystem, built from years in 

the field.

app.bpntrack.com +91 94038 91174 care@bpntrack.com



WHAT YOUR CUSTOMERS GET THAT NO ONE ELSE GIVES

Intelligence no other platform can match

100 ml
Diesel theft caught from just 100 ml

The only company in the world that does it. Others need 

about 10 litres to go.

100%
Accurate refill and theft alerts

Others manage 90–95%, with false alerts your support 

team has to answer.

Smart ignition from the battery

Learns each vehicle's own voltage bands: 

engine on, idling or off, even without an ignition 

wire. Warns when the alternator stops 

charging.

How far it goes, how long it runs

Km left on the road and hours left for a 

machine, from the fuel in the tank and the 

vehicle's own record.

No false alarms on bad roads

Fuel splashing on rough or winding roads never 

shows as a theft.

Every refill, to the litre

Fill 50 L and the alert says 50 L. No short-filling 

on the bill.

Opens in 1 second

Other tracking apps take up to 15 seconds to 

load.

The most modern design

Sleek, advanced and easy. Your brand on the 

best-looking app in the market.
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BUILT FROM THE FIELD, NOT IN A LAB

Made by a team that runs 
a GPS business every day

BPN Solutions has installed devices, managed SIMs, 

sent technicians and answered customers' calls for 

years. Every screen answers a problem we met in the 

field.

THE DAILY PAIN

SIMs to recharge, suspend, 

keep safe

SIM status lives with the device; 

suspended SIMs are flagged as safe 

custody.

THE DAILY PAIN

Devices in stock, fitted, faulty

One device list for the whole network, 

with health, model and the customer 

it belongs to.

THE DAILY PAIN

Technicians to line up

Technician logins and tasks, checked 

against the vehicle's own data.

THE DAILY PAIN

Customers who forget to 

renew

Due, grace, suspended: reminders 

and online payment, renewal by 

renewal.

THE DAILY PAIN

"Where is my vehicle?" calls

A fast app, live-share links and an 

assistant that answers your 

customers for you.

THE DAILY PAIN

Diesel complaints

Fuel figures your customer can trust, 

with the graph and the bill behind 

every litre.

THE DAILY PAIN

Moving off another platform

We bring your Wialon units across; 

devices and users come in from 

Excel.

THE DAILY PAIN

Supporting many customers

Open any customer's view in one tap 

and see exactly what they see.
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ONE ECOSYSTEM

Everything a GPS business runs on, in one place

Your brand

Logo, colours, app icon, your 

own domain.

Customers & logins

Roles, staff, drivers; Excel 

import.

Devices & models

Inventory, health, types, 

commands.

SIMs

Active, suspended, safe 

custody.

Technicians & tasks

Jobs with checklists and due 

dates.

Renewals & payments

Reminders, online payment, 

suspension. BPN-TRACK platform
One login, one record, one app. Distributor → dealer → customer → staff and 

drivers, each seeing only what is theirs.

Control room

Every customer's issues, 

followed up.

Fuel & sensors

Theft, refills, calibration, 

health.

Drivers & workforce

Who drove what, verified 

records.

Upkeep & compliance

Service, tyres, papers, 

standards.

Reports

On demand, saved and 

scheduled.

Apps & assistant

Android, iPhone, web; Ask 

BPN.
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HIERARCHY

Every login under 
you, on one screen
Distributor, dealer, customer, team, driver, 

technician: one hierarchy. Add a login with its role 

and vehicles, switch it off in a tap.

One chain of command

A distributor adds dealers; a dealer adds customers, 

staff, drivers, technicians

Filter in a click

Dealers & customers, Team, Drivers, Technicians: 

each with its own count

No tracking-server page

Passwords, vehicles and switch-off are done here, 

never on the server itself

Customer teams too

A customer adds its own staff, drivers and 

technicians under its account
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HIERARCHY

Sign in as your 
customer to help them
Support a customer by seeing exactly what they 

see. One tap back to your own account; every 

switch is written to the audit log.

Sign in as this user

On any login under you in Users & roles, or from the 

account menu

Their screens, their data

You see and do what they can, so you see the problem 

they describe

Payments fenced

Wallet, renewals and passwords stay closed while you 

are switched in

Back in one tap

"Back to <your company>" sits at the top of the 

account menu
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HIERARCHY

Start the day knowing 
what needs you
The dealer Overview reads every customer's fleet 

and lists only what needs a decision: suspended 

tracking, devices, compliance, renewals.

Morning briefing

On the road, idling, parked, offline; yesterday's km and 

fuel loss in one line

Needs attention

Every module feeds one list: renewals, devices, 

compliance, Control room

Happening now

Live events across your customers, newest first, with 

the driver

One tap deeper

Each row opens the screen that fixes it
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CONTROL ROOM

An autopilot that 
follows up for you
The Control room watches every fleet, gives each 

issue to the right person, follows up and closes it 

when the data shows it is fixed.

Fleet health score

One number with open, handled, escalated and 

resolved counts

Waiting for a decision

Each issue says what happened, who owns it and the 

time to respond

Filters that matter

Mine, Device, Renewals, Installation, Compliance, 

Data integrity

Closes itself

An issue is resolved when the vehicle's own data says 

so
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CONTROL ROOM

The right person, then 
the next, then you
Set who handles what once. If the first person does 

not respond in time, the issue moves on; the fleet 

manager and owner are always last.

People and roles

Each person sees only the screens and vehicles their 

role covers

Who handles what

Device, fuel, driver, maintenance, documents, 

renewals: each its own chain

Vehicle groups

Route a group's issues to that group's supervisor

WhatsApp and app

Each person picks how they are told
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CONTROL ROOM

Know which fixes 
matter most
Health scores every vehicle by area and ranks the 

biggest wins, so your team fixes the issue that lifts 

the fleet most.

Open by area

Device, fuel, documents, service, driver, subscription, 

compliance, data

Biggest wins

Each fix shows how many points it adds to the 

vehicle's score

Vehicle by area

A grid of every vehicle; tap a cell to open the issue

Across all customers

The same view for your whole book of customers
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DEVICES & SIMS

Your whole device 
stock, with a 
diagnosis per row
Every device with its customer, model, SIM and a 

live diagnosis: connection, power, GSM signal and 

satellites, plus the last data time.

Diagnostics column

Connected, battery %, GSM bars and satellites on 

every row

Search and chips

By vehicle, IMEI, SIM, model or customer; online / 

offline

Bulk moves

Select all, then move devices to another customer in 

one step

Trash with restore

A removed device is kept 30 days and comes back as 

it was
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DEVICES & SIMS

Add a device in 
guided steps
Scan the IMEI, pick the model, add the vehicle 

number and the SIM. The wizard then waits for the 

first data and checks each stage.

Scan, do not type

IMEI from the QR on the box, SIM number from the QR 

on the pack

SIM KYC on the spot

Custodian name and address captured with the 

device

Checks the first data

SIM, server and GPS checked; a plain hint if 

something is stuck

Setup SMS ready

The SMS to point the device at the server, with the 

real host and port
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DEVICES & SIMS

Bring 2,000 devices 
in one Excel file
Add many devices, or change many: one row per 

device. You see what every row will do before 

anything changes.

Two templates

A blank sheet, or one filled with your current devices

Add or change

A new IMEI adds a device; a known IMEI updates it

Safe blanks

A blank cell keeps the value; a dash clears it

Check first

New / changes / no change shown row by row, then 

import
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DEVICES & SIMS

24 unit types, from 
trucks to DG sets
Set what each unit is. The type picks its icon and 

decides how it counts: kilometres and trips, or 

engine hours for machines.

Vehicles

Truck, dumper, Hiwa, tanker, trailer, bus, car, bike, 

auto

Hours-based machines

JCB, excavator, loader, crane, tractor, drill rig, roller, 

grader

Stationary units

Generator (DG set), compressor and pump

Sensible defaults

A type change also updates the tank size and 

electrical system assumed
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DEVICES & SIMS

Unknown device? 
The platform tells 
you what it is
Point any device at the identify port: it shows the 

protocol it speaks, the right port and its live 

packets. Unassigned devices are listed too.

Where to point

Server address and port per maker, with the SMS 

example

Identify a device

Make or protocol unknown? The dialog tells you what 

it speaks

Knocking devices

An IMEI connecting but not assigned shows with "This 

is mine"

Model names fixed

Teltonika models are normalised so their maker data 

decodes
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DEVICES & SIMS

Manage the SIM from 
inside the device
With Airtel M2M connected, the SIM is handled 

where the device is: suspend into safe custody, 

disconnect, resume or change plan.

Safe custody

Suspend a SIM on an idle device; resume it when it 

goes back to work

Data used this cycle

A bar per device, so a hungry SIM is seen early

Plan change

Send a plan-change request without opening the 

operator portal

SIM KYC kept

Custodian and device type recorded with the device
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DEVICES & SIMS

Configure once, stamp 
every new device
Every device setting in eight groups with search. 

Save a template per level and every new device 

under you starts with it.

Eight groups

Vehicle, ignition, fuel, battery, alerts, counters, 

commands, advanced

Find a setting

Search across all groups by name

Device defaults

A template for your level; new devices are stamped 

with it

Apply with undo

Push defaults to existing devices with exclusions, and 

undo
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DEVICES & SIMS

Troubleshoot a device 
without a site visit
One health check reads the device's own facts: 

registration, subscription, SIM data, data reaching 

the server, power, backup battery, signal.

Health check

Plain answers: what is fine and what is not

Live data and raw position

See the parameters exactly as the device sends them

Connection history

Sessions and raw frames when the server log is linked

Rights per login

Troubleshoot hidden, view, or view with raw packets
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DEVICES & SIMS

Send commands safely, 
to one or a hundred
A command library BPN keeps for you. Tick 

vehicles, pick a command, send by internet or SMS. 

Dangerous commands never reach a login without 

the right.

Named commands

Status, location, restart, timers: grouped by maker

Many at once

Send to every ticked vehicle; offline ones can wait for 

the device

A rights table

Engine cut, buzzer and dangerous commands are 

separate rights

Log with replies

What went where, what came back, as a CSV
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CUSTOMERS

Onboard a customer 
in one dialog
Pick the role, type the name, mobile and email. A 

password is made for you, and you can cap vehicles 

or set an end date.

Four roles

Customer, team member, driver, technician

Password made for you

Shown once, ready to send; login details can go on 

WhatsApp

Vehicle limit

Cap how many vehicles a login may hold

Login valid until

An end date for a temporary driver or a trial
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CUSTOMERS

Move a whole customer 
list over in one sheet
Users import works like the device import: a 

template, one row per login, a check of every row, 

then the import.

Up to 500 logins

One .xlsx or .csv file per import

Add or change

A new email adds a login; a known one updates it

Passwords as a file

New logins with their passwords on screen and as a 

file

Same safe check

Nothing changes until you have seen what each row 

will do
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CUSTOMERS

Decide what 
each customer 
may see and do
Per login: hidden, view or edit for every area, plus 

switches for engine cut, sharing, exports and more. 

Never more than you have yourself.

Per area

Vehicle details, devices, troubleshoot, geofences, 

alerts, commands, reports

Per right

Engine cut, buzzer, live-location links, downloads, 

odometer set

Role defaults

What every login under you gets, changed per login 

when needed

Bulk changes

Tick many logins and set one level for all
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CUSTOMERS

A simple app for 
simple customers
Choose the screens each customer gets: Basic, 

Standard, Everything or your own pick. Fewer 

screens, fewer support calls.

Screen presets

Basic, Standard, Everything, or tick the screens one 

by one

Always there

Overview, Live map, History, Alerts and Settings stay 

for everyone

Sees these vehicles

The login's own vehicle list, shown on its sheet

Help in one tap

"Sign in as this user" sits on the same sheet
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YOUR BRAND

Your logo and colours 
on every screen
Set your brand once: name, logo, colours, sidebar 

and app icon. Your customers see it everywhere, 

the installed app and reports included.

Live preview

See the change before you save it

Ten colour themes

Or your own primary and accent colours, with 

contrast checked

App icon

Symbol from logo, whole logo, initials or your own 

square icon

"Powered by" switch

Turn it off and the app is fully yours
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YOUR BRAND

Your customers see 
your company, not ours
Every customer under you inherits your brand 

automatically. With "Powered by" off, even the 

assistant is named after you.

Inherited by default

Customer, else its dealer, else its distributor, else the 

platform

Your login page

A domain BPN maps to your brand shows it before 

sign-in

Your app icon

The installed app and browser tab carry your icon and 

colours

Your emails

Login emails carry your brand name and your own 

address
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YOUR BRAND

An assistant 
that speaks for 
your business
Give the assistant your name, greeting, tone and a 

few words about your business. Your customers 

talk to your helper, not ours.

Name and greeting

Shown on the button and in every reply

Tone and language

Formal or friendly; Hindi, Hinglish or English when 

unclear

About your business

A few lines it can use when a customer asks

Maps handled for you

BPN manages the map key; ask if you want your own
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BILLING

Renewals that 
run themselves
Every subscription in one list with its stage. 

Reminders go out on their own; renewal 

reactivates the SIM automatically.

Clear stages

Active, due soon, grace, suspended, final hold, 

awaiting termination

Automatic reminders

WhatsApp, SMS or email at 15, 7 and 1 days and on 

expiry

SIM follows payment

Suspended after grace, resumed on renewal

A human decides last

Permanent disconnection only after approval
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BILLING

Collect online or offline, your way
Payments, statements and reminders are part of the platform, so renewals do not depend on someone 

remembering.

Online payments

Razorpay orders when real payments are 

switched on

Paid in cash or bank

Mark a renewal paid offline with a reference

AutoPay per vehicle

Shown on the renewal row

Renew everything due

One button for all due vehicles of a customer

Monthly statement

Devices and device-days by customer, as a CSV
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TECHNICIANS

Installation jobs the 
vehicle confirms
Tasks for your office, technicians and drivers with 

due times and checklists. A job closes when the 

vehicle's own data shows it is done.

Board, list, week

See every job by status, as a list or by day

Install, repair, service

Job types with the vehicle, the technician and the 

time

Verified by data

"Device online" ticks itself when the device starts 

reporting

Suggested work

Jobs proposed from maintenance, renewals and open 

issues
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TECHNICIANS

A technician app that knows the device
Your technician sees today's jobs, the checklist and whether the device is reporting, live from 

the vehicle, right on the phone.

Live from the vehicle

"The device is reporting now" before the technician 

leaves

Checklist

Device online, calibration table saved, customer signed

Done or blocked

One tap each; the office sees it at once

Service requests near you

Nearby fleets ask for a technician; send a quote
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TECHNICIANS

A driver app that keeps drivers on task
Drivers get their own simple app: their vehicle, speed and status, and the tasks they must 

finish today.

My day

Vehicle, speed, status, location and ignition at a glance

My tasks

Deliveries and errands with due times and checklists

Closes on arrival

A delivery closes itself when the vehicle reaches the 

place

Fixed, simple menu

Drivers see only their own screens
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FOR YOUR CUSTOMERS

A live map customers 
open every day
Every vehicle with its state, driver, place, fuel and 

kilometres today. Tap one to call the driver, share a 

live link or get directions.

States at a glance

Moving, idle, stopped, offline: chips with counts

Rich cards

Driver, nearest town and road, speed, heading, fuel 

bar

One-tap actions

Call driver, share live, directions, alert me

Follows the vehicle

The picked vehicle stays centred as it moves
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FOR YOUR CUSTOMERS

Replay any day, 
stop by stop
History draws the route with its stops, replays it at 

the speed you choose and turns any place into a 

geofence.

Route and stops

Distance and stops for the day on one line

Replay

Play, pause and change speed; the dot stays centred

Any day

Yesterday, a past day or a custom range

Add as geofence

Mark a place from the route in one tap
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FOR YOUR CUSTOMERS

Fuel figures 
customers believe
Litres in the tank, used, refilled and suspected 

loss, with engine hours, km/L and how far the tank 

will go. Every event on one chart.

Refills and thefts

Marked on the tank chart, each with time, litres and 

place

Mileage that is real

km/L and L/h from the vehicle's own data

How far it will go

Estimated kilometres and hours left in the tank

Owner's word counts

Mark an event as false and the figures follow
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FOR YOUR CUSTOMERS

Tank calibration built in
Turn the sensor's raw reading into litres with a 

table of dip points. Type them in or import them 

from Excel; the curve draws itself.

Dip-point table

Raw reading and litres, one row per dip

A curve, not a line

Handles tanks whose shape is not uniform

Import from Excel

Bring a table measured elsewhere in one step

Sensor and tank

Sensor type, tank size and fuel alerts in the same 

group
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FOR YOUR CUSTOMERS

Alerts on the channel 
each person reads
Rules for overspeed, geofences, fuel and 

maintenance, delivered by app, WhatsApp, SMS or 

email, only when and where they matter.

Four channels

App, WhatsApp, SMS and email per rule

No noise

Minimum duration, repeat interval, active days and 

hours

End notice

One more note when the condition ends

Geofences

Yards, depots and sites used by alerts and reports
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FOR YOUR CUSTOMERS

Reports for any period, 
sent on schedule
Activity, fuel, safety, geofence, maintenance, 

business and device-health reports for any period, 

any vehicles, any shift.

Many report types

Fleet and daily summary, trips, stops, idling, 

utilisation and more

Shifts and periods

Day 06-18, night 18-06, or a custom window

Scheduled delivery

Saved reports run unattended and arrive by email or 

WhatsApp

Excel, PDF, CSV

Download, print or share

BPN-TRACK · Partner deck · For Your Customers 37 / 50



FOR YOUR CUSTOMERS

Service, tyres and 
papers never missed
Maintenance reminders by kilometres, engine 

hours or date, with a service log and tyres. 

Compliance tracks every standard a vehicle must 

meet.

Reminders three ways

By km, by engine hours, by date for papers

Overdue first

Overdue, due soon and up to date, counted on top

Service log and tyres

A record that stays with the vehicle

Compliance

AIS-140, state and mining VLTD, tanker VTS, speed 

limiter
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FOR YOUR CUSTOMERS

Ask in plain words, 
in your language
The assistant answers from the customer's own 

fleet data: where a vehicle is, fuel loss, renewals, 

maintenance and tasks.

Own data only

"Answers from your own fleet data"

Speak or type

A mic button and a text box, in the person's language

Morning summary

The day's briefing and heads-ups in the chat

Quick questions

One-tap chips such as "Where is ...?"
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FOR YOUR CUSTOMERS

Figures that hold 
up in an argument
Data integrity shows where every figure came 

from, closes GPS gaps with evidence and keeps an 

audit log nobody can quietly edit.

Every figure sourced

Measured, corroborated or estimated: the label stays 

on it

Gaps and sensor faults

Found, explained and kept out of the totals

Two-person corrections

A reason, evidence and an approver who is not the 

requester

Tamper-evident log

Each entry hashed with the one before; verify the 

chain
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APPS

Ten languages, 
one switch
English, Hindi, Marathi, Bengali, Gujarati, Tamil, 

Telugu, Kannada, Malayalam and Punjabi. Each 

login picks its own.

Ten languages

Menus and main screens translated

Per person

The owner reads English, the driver Hindi

Assistant too

Replies follow the language the person writes in

Local time

Each login's time zone follows it everywhere

BPN-TRACK · Partner deck · Apps 41 / 50



APPS

Apps on every phone, with push alerts
Customers use the web app, the Android app or the iPhone app. Alerts arrive as notifications 

and open exactly what they are about.

Android and iPhone

A Play Store app and an iPhone app around the same 

platform

Install from the browser

The web app installs with your icon and colours

Push notifications

A tap opens the vehicle or screen the alert is about

Opens fast

Shows the last known state at once, then refreshes
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APPS

Run your business from your phone
The Control room, renewals and devices fit a phone screen. Decide on the move; show 

prospects the demo from the same login page.

Phone-first layout

Every list stacks as cards at phone width

Decide on the move

Waiting-for-a-decision issues with owners and timers

A demo for prospects

The sign-in page has a "Try the demo" door with a sample 

fleet

Visitor details first

Name, mobile and email are asked before the demo 

opens
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MIGRATION

Switch platforms without starting over
Coming from Wialon or a spreadsheet? Devices, settings and customers come across in bulk, checked row by row, 

with an undo.

From Wialon

BPN imports your units: plates, models, fuel 

sensors, tables, counters

Geofences and drivers

Brought over with the units and linked to the 

vehicles

The IMEI decides

An existing IMEI updates; a new one goes to the 

customer you pick

Undo and a report

Each import can be undone; a list says which 

devices to re-point

Excel for the rest

Devices up to 2,000 and logins up to 500 per file
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BEHIND THE SCENES

Intelligence you never have to set up
Much of the platform's value is work it does on its own, every hour, on every vehicle.

Voltage-learned ignition

Learns each battery's rest and charging levels; 

engine on without a wire

Battery warnings

Flags a charging fault or a battery weakening 

over days

Own trip detector

Moving, standing, trips and halts decided by the 

platform itself

Daily odometer baseline

Today's km tick up live without running a report

Fuel outcomes

Refills, thefts, litres used and range, from the 

vehicle's own data
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BEHIND THE SCENES

Device know-how built into the server
Years of device trouble turned into rules that run automatically, so fewer calls reach your support desk.

Model names normalised

Maker data decodes because the model is set 

right, hourly

Sensor error codes

A fuel sensor's error code is read as a fault, never 

as litres

Clock-off finding

A device clock 30 minutes or more off is flagged 

in the Control room

Honest offline

Offline only when the link is closed and the 

device's gap has passed

Unknown makes

An identify port tells what an unknown device 

speaks
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BEHIND THE SCENES

Built to spare the server as you grow
The platform is careful with the tracking server, so a bigger fleet stays fast for every customer.

A day at a time

Report jobs read one day and never re-read a 

finished day

One live feed for all

One server read serves every open tab; only 

changes are sent

Opens from last state

The app draws at once from what it kept, then 

refreshes

Seats per account

Signed-in devices per plan; the least-recent one 

signs out

Moved vehicles only

The day build asks only for vehicles whose 

odometer moved
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SECURITY

Each customer sees only its own vehicles
Security is built into the service, not left to the screen. Dealers manage their customers without ever touching the 

tracking server.

Own vehicles only

Every read is filtered by the login's own device 

list

One door for commands

Commands pass only through the service and its 

rights table

Roles kept by the service

A login whose role was changed elsewhere is 

refused and healed

Read-only support login

A support login can look but never change

Every action logged

Hash-chained audit log, switch-ins and refusals 

included
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WHY PARTNERS CHOOSE BPN-TRACK

Six reasons to put your name on it

01
Your brand, everywhere

Your logo, colours and app icon on every screen, 

on your own domain and login page.

02
Renewals that collect themselves

Reminders before the date, online payment, and 

tracking paused when a renewal is not paid.

03
Fewer support calls

A Control room that follows issues up, an 

assistant that answers customers, accurate fuel 

alerts.

04
A product that sells itself

Theft caught from 100 ml, smart ignition, km 

left: features your competitors cannot show.

05
Onboard in hours, not weeks

Devices and users from Excel, your Wialon units 

brought across, unknown devices recognised.

06
Control and trust

Your customers under you, each seeing only its 

own vehicles; every change on a log nobody can 

rewrite.
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BECOME A PARTNER

See it running under 
your own brand
Call us for a live walk-through on your own vehicles, and a demo 

set up in your name.

Phone and WhatsApp

+91 94038 91174

Email

care@bpntrack.com

Web

app.bpntrack.com

Hours

11 am – 7 pm

BPN Solutions
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